~VIVBUY
Ha npepocTaBnieHue ycnyr
Ne 11S-2231A/2024

r. PocToB-Ha-[loHy «Z5» 9i4 ZOLY .

O6LWecTBO C OrpaHUYeHHOW OTBETCTBEHHOCTbIO «CMNEKMUC-OHTEPINPAW3», umeHyemoe B
panbHenwem WUCIMOSNHUTESL, B nuue anpekTopa PoaunoHosoi Jlapuckl MuxainosHbl, AeACTBYIOLIENO Ha
OCHOBaHUM YCTaBa, C OAHOW CTOPOHbI, 1 heaepanbHoe rocyAapcTBeHHoe OiompkeTHoe obpasoBarenbHoe
yupexaeHue Bbicllero  obpasoBaHus «POCTOBCKUA rOCYAapCTBEHHbIA YHUBEPCUTET NyTE COOOLUEeHNs»
(Pre0y BO PrYMC), umeHyemoe B AanbHeillem KNWEHT, 8 nuue nepsoro npopektopa Kpas4yeHKo
Muxauna AnekcaHaposuda, AEeNCTBYIOLLEro Ha OCHOBaHUU AO0BEPEHHOCTU OT 10.11.2023 r. Ne 07/90-33, ¢
[PYroii CTOPOHbI, BMecTe UMeHyemble CTOPOHbI, 3aKoHnIIN HACTOSALLMIA OFOBOP O HUXKECeayLem:

1. NPEOMET OrOBOPA

1.1. Mo HacTosiwemy gorosopy UCMONHUTENb npepocrasnset KITMEHTY:

* Tenematuyeckue ycryru CBAsu ¢ npefocTasieHnem 6e3nMMnTHOro A0CTyna K CeTH nepefaqn AaHHbIX
WHTepHeT co ckopocTbio 100 M6uT/c (aanee — Ycnyru) no agpecy:
- 1. PoctoB-Ha-[loHy, yn. M. lNopbkoro, 4. 113;

1.2. UCMNOJSIHUTESb npepocTtasnseT YCnyru Ha OCHoBaHUM nuueH3un Ne J1030-00114-77/00652209 ot
22.05.2023 r. «Tenemarndeckue ycnyrn cesiau» um Ne J1030-00114-77/00652211 ot 22.05.2023 .
«Ycnyr cBs3v no nepegaye AaHHbIX, 3@ UCKIIOYEHWEM yCryr CBA3W NO nepejave AaHHbIX ANA uenen
nepegauun rosiocoBoi UHoOpMauumn», BblAaHHbIX depepansHol cryxboi no Hag3opy B chepe CBA3MN,
NHOPMALMOHHBIX TEXHOMOMIA U MacCoBbIX KOMMYHUKaLAN.

1.3. KIMMEHT nonb3yeTtcs AaHHbIMK yCnyramu 1 onfadyvsaeT ux B Nopaake u Ha ycrnosusX, onpeAenieHHbIX
B faHHoM [Jorosope u [pUnoxeHusx K Hemy.

NMPABA U OBA3AHHOCTU CTOPOH

1. WUCMONHUTEJSIb obsasyeTtcs:
1.1.ACIMONMHUTEJSIb 06si3yeTcs okasbiBaTb YCMyrn B COOTBETCTBAW C 3aKOHOAATENbCTBOM Poccuiickoi
depepauun, OGWMMU YCNIOBUSIMI OKasaHus ycnyr (npuin. Ne1) u MMopsakom yuveta notpebneHus un
onnartbl yenyr (npun. Ne 2), ABAALWMXCA HEOTbEMIIEMbIMW HaCTAMuU 40roBopa.

2.1.2.BecTy yueT o6bema okasaHHbix KITMEHTY Ycnyr u oTpaxarh ero 8 eXXeMeci4HbIX cHeTax.

2.1.3.CTporo cnefjoBaTh NonoXeHnAaM ouupanbHbIX JOKYMEHTOB.

2.1.4.MpeanpuHUMaTh Mepbl Mo obecneveHunio TaiHbl CBA3W B COOTBETCTBUW C 3aKOHOAATE/IbCTBOM P® B
obnacTu cBA3N.

2.1.5.Mpepynpexaats KIMEHTA 06 uameHennsx B OOWMX ycrnosusx u Mopsake ydyeta notpebneHusa u
onnarbl ycnyr He meHee 4em 3a 10 (AecsTb) KaneHAapHbIX AHEN nepes BCTyrieHnem U3MEHEHUN B
cuny nytem nybnukauun mHcpopmaumyi 0 npeanonaraembix U3MEHeHUsAX Ha WWW-cepsepe (nubo, B
Heobxoaumblx cnydasax, 8 CMW).

2.1.6.He ny6aukoBaTbh WK WHbIM 06pa3oM PacnpoCTPaHATL NNYHbIE U UHbIE yHETHbIE AaHHbIe KIMMEHTOB
6e3 UX Cornacust Uy BONen3bABNEHUs, BbIPAKEHHOTO SBHbIM 00pasoMm.

2.2. NCMONMHUTEJb nmeeT npaso:

2.2.1.B 04HOCTOPOHHEM nopsake nepecmartpusats Obwume ycnosus, lNopsaaok yyeta notpebnexns u onnarbl
ycnyr ¢ ysegomnervem o6 atom KITMEHTA cornacHo n. 2.1.6 HacTosLlero gorosopa.

2.2.2.MpunocTaHoBUTL NpenocTaBneHne ycnyr KIMEHTY B cnydasax, ykasaHHbix B .6 [lopagka y4erta
noTpebnexuns n onnatbl YCNyr.

2.2.3.CaMOCTOSITENbHO YCTaHABNMBATL Tapudbl Ha YCAYru CBA3N 1 U3MEHATb UX B NopsAke, onpeAeNeHHOM
AENCTBYIOLMM 3aKOHOAATENbCTBOM U YCMOBUSIMW HACTOSILLEro A0roBopa, B T.M. NpU NOBbILEHWN
YPOBHSI WHMMAUMK, LEH Ha JHeproHocutenu, U3MEeHeHWih B TPyLOBOM, HanoroBom ” WHOM
3aKkoHodaTenbCcTBe U T.4.).

2.3. KIIMEHT obsasyeTcs:

2.3.1.[lna Ha4yana noTpebneHus ycnyru 3akno4unTb HaCTOALMIA [|0TOBOP, yKka3as Heobxoaumble faHHbie B
COOTBETCTBMU CO CBOUMM YYPEAWUTESIbHbIMU U UHbIMU AOKYMEHTaMu, COAePXallMn pPeKBUSUTDbI
KIMEHTA. B cnyyae ykasauus KIIVMEHTOM  HETOYHOro  HaWMEHOBaHUS U - PEKBU3MUTOB,
WUCMONHUTESb He HeceT OTBETCTBEHHOCTU 3@ HEMpaBUSbHOE OTpaxeHwe nnarexed KIMTMEHTA n
Haanexallero ocopMNeHns LOKyMEHTOoB. [leicTBue no peanusauun npas no HacTosLemy A0rosopy,
COBEpLUEHHOE C  WCMOMb30BaHUEM  MAEHTUDUKALIMOHHbIX atrpubytos  KIIMEHTA, cuuTaetcs
coBepLUEHHbIM ¢ cornacusi u opobpenus KIMEHTA.

2.3.2.Mpon3BoaUTb onnary ycnyr C MOMEHTa pericrpauyun u 8 Te4eHne BCero cpoka LEeNCTBUA HacTOALLEro

[OroBOpa B COOTBETCTBUM C [Mopsiakom yuerta notTpednexns u onnarbl yenyr.
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2.3.3. Mpepocrasnate UCMNOJNHUTENKO pocTtoBepHylo uHMOPMaLMIO HEoBXoaAWMY ANS WUCMNOMHEHAs
HacTosILLEero gorosopa.

2.3.4. Wcnonb3osatb ycnyru UCMONMHUTENSA Tonbko neranbHeiM 06pasom.

2.3.5. He nepepnaBatb CBOM NpaBa Nno HaCTOALLEMY AOTOBOPY TPETbUM IULIAM.

2.3.6. ExemecauHo nonyyatb y MCMONMHUTESA cueTa-thakTypbl, NOANUCHIBATL aKTbl OKa3aHHbLIX YCNyr; B
cooTBeTCcTBUK [MopsiakoM yyeTa noTpebneHus v onnatbl yCnyr.

2.3.7. B 60-aHeBHbIA cpok nucbMeHHo coobiate WCMONMHUTESKO 06 uameHeHun cBOEro HauMeHoBaHus,
MecTa HaxoxaeHus, 6aHKOBCKUX U UHbIX PEKBU3UTOB.

2.3.8. He ponyckaTb pacnpocTpaHeHusi BPeAOHOCHbIX KOMMBLIOTEPHLIX NporpaMm, B TOM vucre u 6e3
segoma KITMEHTA.

2.3.9. HecTu nOnHyl U UCKNIOYUTENbHYIO OTBETCTBEHHOCTb 3a HapyLUEHWE aBTOPCKUX M CMEXHbIX npas
COOTBETCTBYIOLMUX NpaBoobnanareneit B CBA3N C UCMNOMb30BaHUEM YCNyr CBS3U.

2.3.10. Mpu ucnonHeHnun poroBopa CTOPOHbI 06SA3YIOTCA BLINOMHATL TPeBOBaHUS, NPEAbLABNSEMbIE K
onepaTtopam v noTpebutenam ycnyr cesau B Poccuiickon degepaumu.

3. CTOMMOCTb YCNYr U NOPAOOK PACYHETOB

3.1. O6was cToumMocTb ycnyr no HacTosAwemMy aorosopy coctasnsieT 120 000 (Cto ABaauaTh ThicsaY)
pybneu 00 koneek c yyetom HAC-20% - 20 000 (OdBaguaTb ThicAv) py6nei 00 Koneek.
ExemecsayHas onnata ycnyr no Hactosiemy aorosopy coctaensiet 10 000 (JecaTb TbicaY) py6nen
00 koneek ¢ yyetom HOC-20% - 1 666 (OaHa ThicsAiYa WeECTLCOT WeCTbLAECAT WecTb) pybnen 67
Koneek.

3.2.  KIIMEHT onnayvBaet ycnyru 3a cyeT cOBCTBEHHBIX CPEACTB.

3.3.  KnueHT onnauuBaeT ycnyru B COOTBETCTBUM C lopsakom ydeTa notpebneHus u onnatbl YCryr u
Bnankamu 3akasos (npun. Ne 3 n Ne 4).

3.4. Ha ocHOBaHUW HacToALLEro AoroBopa U noanucaHHbIX BnaHKoB 3aka3oB McnonHutesnb BbiCTaBnseT
cyer.

3.5. Ecnv nogknioveHve 6bino npousBefeHO HE C NMEepBOro Yyucna Mecsiua, pasmep nnatbl 3a yernyrum B
Mecsile noAkn4YeHus onpegensietca uexoas u3 akTUYEcKoro KonuyecTBa [HEl, B TeyeHue
KOTOPbIX OHU OKa3blBanucb B MECSLE NOAKITIOYEHUS, BKITOYas AeHb NOAKITIOYEHUS.

3.6. WcnonHutens He nosgHee 5 (NsToro) uucna Mecsiua, CNeaylollero 3a pacyeTHbIM, BbICTaBNseT
KnueHTy AKT caaun-npuemMky okasaHHbIX yCryr U cHeT-akTypy, B AanbHenwemM — JOKyMeHTbl. Konuu
OOKYMEHTOB HanpaBnaAlTCA Mo (akcy unu no 3NeKTPOHHOW MoyTe, OpuruHan — MnoyYTOBOM WUNn
KYpbEPCKOW CBA3bIO.

3.7. KnueHTt obsasaH noanucatb W HanpaBuTb ViCnonHUTENO oAWH ak3emnnsp AKTa npuema-nepeaavn
OKa3aHHbIX YCINyr B CpoK, He no3aHee 10 kaneHAapHbIX HEH C MOMEHTa €ro rnony4yeHus.

3.8.  KnueHT npowussogut onnaty o 15 uucna mecsiya, criedylowlero 3a pacuyeTHbiM. KnueHT Bnpase
NMPOU3BECTN OnnaTy Ycnyr 4OCPOYHO, A0 BbICTaBNEHUS cHeTa.

3.9. B cnyyae Hecornacua KnueHTa ¢ cymmoii cyeTa, OH B npasBe B cpok Ao 15 yucna mecsua,
CnefytoLlero 3a pacyeTHbIM, BbICTaBUTbL NpeTeH3unio, VicnonHuTtenb 06s3aH B TedeHue 2-x paboumx
AHen noarotoButb oTBeT KnueHTty. B cnyyae o60CHOBaHHOCTU npeTeH3uit KnueHTa, npoussecTit
KOPPEKTMPOBKY BbiCTaBNEHHOro cyeta. Cpok onnatbl YCnyr npu 3ToM NPOoASIEHUIO HE MOLNEXUT.

3.10. Ycnyru cBSi3M CUYMATAKOTCA OKa3aHHbIMKW B pacYETHOM Mecsile Haanexaluym obpasoM U MpUHSATbIMA
KnueHtom, a AKT npuema-nepefaym okKasaHHbIX YCNyr — MOANUCAHHbIM, €CNKU Mo UCTEeYeHUU
yKkazaHHoro B n. 3.6 HacTtosiwero poroBopa cpoka OT KnueHTa He nocTynuna nucbMeHHas
obocHoBaHHas NpeTeH3ns No 06bemy Unu Ka4yecTBy OKasaHHbIX YCnyr.

3.11.  KnueHT Bnpase ¢ 1-ro yncna kanexgapHoro MecsiLa nepenTy Ha notpebneHune nwbomn Apyroi ycnyru
BblIOpaHHOM 13 Yucna npeanaraembix. 3asBneHue 06 U3MeHeHuu nopgaeTcs He nosgHee, Yem 3a 10
OHen [0 BCTYNNeHns N3MeHeHui B JeincTBue.

3.12. Bce pacyeTbl N0 HacTosLEeMy AOroBOpPY NPOU3BOAATCA B pybnsax Pd.

3.13. [leHexHoe 0653aTENbCTBO CYUTAETCA UCMOMHEHHBIM C MOMEHTA NOCTYNEHUS AEHEXHbIX CPEeACTB Ha
pacyeTHbI cyeT MicnonHutens.

4. ®OPC-MAXOP

4.1. B cny4yae BO3HWKHOBEHUS OBCTOATENLCTB HENPEOoAONUMO CUMbI, K KOTOPbIM OTHOCATCS: CTUXWUMHbBIE
Gencreua, asapuu, noxapbl, MaccoBble 6Gecnopsakv, 3ab6acTOBKW, BOEHHble  AEUCTBUS,
NpoTUBONPaBHbIe AENCTBUA TPeTbMX Nul, BCTYNneHue B CUNly 3aKOHOAATENbHbIX  aKTOB,
NPaBUTENbCTBEHHbIX MOCTAHOBMEHUA W PaCroOpsKEHUIA TrOCYAapCTBEHHbIX OpraHoB, MPSAMO WK
KOCBEHHO 3anpeLlarolmx ykasaHHble B HacTosILLEM A0roBope BuAbl AeATENbHOCTU, NPEnaATCTBYOWME
OCYLLECTBIIEHUIO CTOPOHAMMN CBOUX (DYHKLMI MO HacTOALEMY AOrOBOPY, M MHbIX OBCTOATENLCTB, He
3aBUCALLIMX OT BOSIEU3BSABIEHNS CTOPOH, OHU O0cBOBOXAATCHA OT OTBETCTBEHHOCTU 32 HEUCNOMHEHUe
B3ATbIX Ha ceba obsasaTtenbcTs, ecnu B TedyeHue 10 (aecaTv) AHE C MOMEHTa HacCTynneHus Takux
06CTOATENLCTB U NPU HaNUYUMKU CBA3U CTOPOHA, NOCTpaaaBLlas OT UX BIUSHUA, OBEAET A0 CBEAEHUS
OpYyrov CTOPOHbI U3BECTUE O CIYyYUBLUEMCS.
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OTBETCTBEHHOCTb CTOPOH

NCIMOJIHUTENb He oTBevaeT 3a cofepxaHue uHdopMauuu, nepenasBaeMoin u nony4yaemon
KIIMEHTOM B xozie UCMOMHEHNUs1 HACTOsILLEro AOroBopa, 3a UCKIIYEHEeM COBCTBEHHOIN HGopMaLmK
NCMNONHUTENSA.

WUCMONHUTESb He HeceT 0TBETCTBEHHOCTM 3a Niobble 3aAepXku unu nepeboun npu npeaocTasneHun
ycnyr, BOSHUKLUXE HE MO ero BUHe 1 B COOTBETCTBUU C 1. 4.1.

NCMOJNTHUTESb He HeceT 0TBETCTBEHHOCTM nepea KIMMEHTOM unu kakoit-nu6o TpeTbeil CTOpoHoM 3a
YNYyLLUEHHYIO BbIroAy nin Kakue-nubo nHble KOCBEHHbIe YObITKM.

NCMOJIHUTENIb He HeceT OTBETCTBEHHOCTW 3a KoMnpomeTauuio naponen no BuHe KIMMEHTA.
KIMMEHT o6si3aH HemegneHHo onoectuts UCMONHUTENS o KOMnpomMeTauun naporse.
NCMONMHUTENb He HeceT OTBETCTBEHHOCTM 33 KAYecTBO paboTbl KaHanoB M KOMMYHWKALMOHHOIO
060pyAoBaHNs, NPeAOCTaBMNSEMbIX APYTUMUA OpraHU3aLmaMM.

NCMNONMHUTEb He HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb M AOCTYN K MH(POPMaUuK, HaxoasLLencs
Ha NoAKNoYeHHbIX pabounx ctaHuusx KITMEHTA.

KIMUEHT HeceT nonHyio matepuarbHylo OTBETCTBEHHOCTb 3a WUCMpPaBHOCTL 06OPYAOBaHUS,
HaxoAALLerocs Ha ero TeppuTopun, U LENOCTHOCTb Kabens (MCMpaBHOCTb Pa3bemoB RJ-45),
NPOXOASALLEro No ero NoMeLLEeHNsIM.

MpeTteHsun KIMEHTA no eauHoBpeMeHHbIM ycnyram npuHumaroTca B TedeHue 10 aHel ¢ MoMeHTa
OkasaHus cnopHow ycnyrn. B cnyyae ecnu KIMEHT He npegbsiBun NPEeTEeH3WN B yKa3aHHbIA CPOK,
CTOPOHbI cyuTatoT, YTo KITMEHT cornaceH ¢ 06'eMOM 1 CTOUMOCTbIO 0Ka3aHHbIX ycnyr.
NCMOJIHUTESIb He HeceT OTBETCTBEHHOCTb 3a HEeAOCTYNHOCTb OTAESIbHBLIX Y3NOB WNU pPecypcoB
BCEMUPHOI  cucTeMbl Internet, agMUHUCTPUPYEMbIX —TpPeTbUMM ctopoHamu. Cnyyau Takow
HeOCTYNHOCTU He ABNAITCS NepepbiBaMu CBSI3N.

WCNOJNIHUTEND He oTeBeuaeT 3a copepxaHuve WHdOpMauuKn, nepesaBaemoil, Nony4yaemoi unm
nybnukyemonn KITMEHTOM B xogze ucnosb3oBaHus ycnyr, a Takke 3a Bpef, NPUYUHEHHbIN 3TUMU
ACSHUAMW NINYHOCTU UNN UMYLLECTBY rpaXKaaH, IPUANYECKUX NUL, roCyAapcTBa UMM HPABCTBEHHBIM
npuHumMnam obujecTsa.

NCMONMHUTESNIb He HeceT OTBETCTBEHHOCTM 3a ywep6, npuunHenHbin KITMEHTY, B pesynbTare
ncnonb3oBaHns WHGOpMauUn TpeTbUx nuu, nonyyeHHon KIIMEHTOM us3 NHOPMaLMOHHbIX
WCTOYHWKOB, AOCTYN K KOTOPbIM bl nonyyeH ¢ ucnonb3osaHuem yenyr UCMONMHUTENS.
NCMOJNMHUTEIb He HeceT OTBETCTBEHHOCTM 3a NObOble 3afiepXkn unu nepeboun nNpu npeagocTasBneHun
YCIyr, NMPOWUCXOASILUME MPAMO UMW KOCBEHHO MO NGO NpuuMHE Unu oBcTosTENbCTBAM, KOTOpble
HaxoAsaTCA BHE Cgepbl pPasyMHOro KOHTPONsi CO CTOPOHbl MCMONHUTENS, BK/OYasA, HO, He
OrPaHN41BasACh ITUM, OTKa3bl NIEKTPONUTAHWA, 3aAepXKN B MOYTOBbLIX YCnyrax, 6o uHble NPUYKHLI
U obCTosATeNbCTBA, BO3HMKIWIME He no BuHe WUCTMONHUTENS u NPEenATCTBYIOWMNE BbINONMHEHUIO
NCMONHUTEJIEM cBounx 06s3aTenbcTs no HacTosiLLemMy 4OroBopy.

KIIMEHT HeceT oTBeTCTBEHHOCTb 3a copepaHue WH(popMauuKn, nepenaBaemMoil B CBSA3U C
notpebnexHnem Ycnyr no Hacrosiemy AOrOBOPY, a Takke npuHUMaeT Ha cebs nonHyio
OTBETCTBEHHOCTL M PUCKM, CBA3AHHbIE C WCMONb30OBAHWEM MaTepuasnos, WHGOPMaLUK, peknambl,
TOBAPOB 1 YCryr, MNosly4eHHbIX UM B CETU MIHTepHeT.

KITMEHT HeceT nonHylo 0TBETCTBEHHOCTb 3a BCE 3aKasbl ycnyr cBsian, B TOM uucne u yepes WWW-
cepeep WCMOJNTHUTENA, umeBwMe MecTo ¢ WCMONb3oBaHWeM NAEHTUUKALMOHHBIX aTpubyToB,
accounnposaHHeix ¢ KIIMEHTOM u npepocTaBrneHHon ycnyroii (ceteBoe ums nonb3oBarens, UMs
MOYTOBOrO ALYMKA, NOTMH, NAaposb).

He ponyckaeTcs ucnonb3oBaHue Ycnyr cBssu ans pacnpocTpaHeHns uHgopmaumn, cogepxaiien
npu3bIBbI

K HacUbCTBEHHOMY W3MEHEHWUI0 KOHCTUTYLIMOHHOIO CTPOs, BO3GY)KAEHUIO PacoBOi U PEnvrmosHON
Bpaxbl, copepxallei CBeAeHUs, COCTaBMsIoWNE rocyAapCTBEHHYIO U CRyXe6HyIo TalHy, a Takxe
CBEAEHUs OTHECEeHHbIe 3aKOHOM K KOH(MAEHUManbHON MHdopMaLmm.

He nonyckaertcs ucnonb3osaHue Ycnyr cBsian asnis COBEpLUeHUs1 AEUCTBUIA, KBanuduLMpyembix Kak
npecTynsieHne unn agMUHUCTPaTUBHOE NpaBoHapyLLUEHMe.

He nonyckaetcsi ucnonb3oBaHue Ycnyr cBs3u ANs COBEPLLEHUS AEUCTBMI, HapyLlalLWmnx oxpaHsaemble
3aKOHOM aBTOPCKMUE U CMEeXHble npasa.

WCMOJNHUTESIb He HeceT oOTBETCTBEHHOCTb 3a YCTaHOBKy, 9KChnyatauui WM TexHuyeckoe
obenyxusaHne niobbix ycryr cBssu, 06OPYAOBaHUS WM nporpammHoro obecneyeHusi, He
npepoctasneHHeix UCIMONMHUTENEM no gorosopy.

KITMEHT He BnpaBe npenstcTBoBaTh NPEAOCTABIEHMIO Yenyr apyruM nuuam unu npousBoauTb Kakue-
nnbo UHble HecaHKLMOHUPOBaHHbIe AeiicTeus B cet UCMONHUTENS.

KITMEHT cornawaeTcs Ha Becb Cpok AeiicTBus Aorosopa, fo 15 4Yucna nocneaHero Mecsiua Kaxgoro
kBaptana npegocraenate WUCMONHUTENIO cnucok nuu, vCnonb3aylowmx €ro nofb3oBaTeNbcKoe
(okoHe4yHoe) obopynoBaHue. Cnucok AOMKEH 6bITh 3aBepeH YMNoNHOMOYEHHbIM npeacTaBuTenem
lopMANYECKOro nuua, 6o MHAMBUAYanNbHLIM MPEANpUHUMaTEneM U coaepXartb CBEAEHUS O niuax,
UCnonb3yloLnx ero nonb3oBaresibckoe (OkoHeYHoe) o6opyoBaHue.

NCIMOJNTHUTESb okasbiBaeT TenemaTuyeckue ycnyru cBsi3u B COOTBETCTBUM C . 42 [paBun okasaHus
Teliemartnyeckux  ycnyr CBsi3W, YTBEPXAEHHbIX MocTaHoBneHneM [lpaBuTenbcTBa Poccuiickoi
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®epepauyn ot 31.12.2021 Ne 2607 u noanucaHue HacTosALero [oroBopa o0O3HayaeT cornacue
KINWEHTA Ha nonyyeHue BbilueyKkasaHHbIX YChyr.

CPOK AEUCTBUSA, NOPAAOK UBMEHEHUSA N PACTOPXXEHUS OOroOBOPA

6.1. [oroBop BCTynaeT B CUNy C MOMEHTa ero noanucanusa, peuctsyetr no 31.12.2024 ropna w
PacnpocTpaHaeT CBOE AeiCTBME Ha OTHOLEHWUs!, BosHukwme ¢ 01.01.2024 roga.

6.2. [loroBop MoXeT 6bITb pacTopryT B no6oe Bpemsi no NMUCbMEHHOMY cornatueHuno CTOPOH.

6.3. KIMEHT enpase B OAHOCTOPOHHEM MOpsiAke PacTOPrHyTb JOroBOP MpW OTCYTCTBUM 3aA0/HKEHHOCTU
nepen WCIMOJNHUTENEM, o yem o6si3aH yBegomutb MCIMONHUTENA He meHee yem 3a 10 (necsiTb)
OHen.

6.4. WCNOJNHUTENb Bnpase B 04HOCTOPOHHEM nopsiake pacToprHyTb [OroBOpP U NpeKkpaTWTb OKasaHue
ycnyr B cnydae He BbinonHenus KINTMEHTOM o6sizatenscts no gorosopy, yBeaomus KIMIEHTA o6 stom 33
15 poHen.

6.5. Bce cnopbl u pasHornacus peluaiTcsi nyTem neperosopos. B cny4ae, ecnu pasHornacusi 1 cnopbl He
MOryT ObiTb pelleHbl NyTeM MeperoBOpoB, OHU PELLAKTCS B COOTBETCTBUU C OEeVCTBYOLLMM
3akoHoaaTenbcTBoM PO B ApbutpaxkHom cyae PocTtoBckoit o6nacTu.

6.6. [loroBop  6GymeT cuuTaThCA NpeKpaTUBLLMM CBOe AECTBUE CO AHa  noanucanus CTopoHamu
COOTBETCTBYIOLLIEro fOKyMeHTa (AKTa), B KOTOPOM, B YAaCTHOCTM, JOSKHbI BbiTh COrNacoBaHbl ycnosusi
YyperynupoBaHusi B3auMHbIX NPEeTEH3WIA.

7.  AHTUKOPPYMNUWUOHHASA OrOBOPKA

7.1. Tpu ucnonHeHum ceoux 06s3aTeNLCTB Mo HacToswemy [loroBopy CTOPOHbI, NX
athunnposaHHbie nnLa, PaboTHUKM UMK NOCPEaHNKN He BbINa4yMBaloT, HE nNpeanararT BbINAaTUTh U He
Pa3peLIaloT BbINNaTy Kakux-nmbo AEHEXHbIX CPEACTB UK LIEHHOCTENA, NPSIMO I KOCBEHHO, NHO6bLIM nvuam
AN OkasaHns BNUSHUA Ha AGACTBUSA UMW PeLLeHUs 3TUX UL, C LenbIo NOMyYnuTb Kakue-nno
HENpaBOMEpHbIE NPEUMyLLIECTBA UNW AN NOCTUXEHUS! MHBIX HENPABOMEPHbIX Lieneil.

MNpy ncnonHeHnn ceoux o6s83aTenbCTB Mo HacTosawemy [lorosopy CTOpoHbl, UX agdunmpoBaHHble
nuua, paboTHUKU WU NOCPEAHWKU He OCYLIECTBASIOT AENCTBUS, KBanuuumpyemble NpUMEHUMbIM Anst
uenewn Hacrtosiero [loroBopa 3akoHOAATENbCTBOM Kak Aava/nonyyeHune B3ATKW, KOMMEpYeCcKuii nogkyn, a
TaKke WHble NEeiCTBUS, Hapywarwwe Tpe6GoBaHMA NPUMEHUMOrO 3aKOHOAaTeNnbcTBa W MEeXAYHapOAHbIX
aKTOB O NPOTUBOAENCTBUM KOPPYMLUMA.

7.2. B cny4ae BO3HWKHOBEHUSt Yy CTOpPOHBI NOAO3PEHWI, YTO MPOM3OLLUNO UMU MOXET NPOU30ATH
HapyleHne kakux-nnbo nonoxeHwit nywkta 6.1. HacTosiwero pasgena, cooTtBeTcTByowas CropoHa
0b6s3yeTca yBeaoMuTb 06 3TOM Apyryio CtopoHy B nucbMeHHoW copme. B nucbMeHHOM yBEOOMMEHUN
CTopoHa obsisana cocnaTbest Ha hakTbl UK NPEAOCTABUTD mMaTepuarnbl, 4OCTOBEPHO NOATBEPXKAAOLLNE Unn
Aalolne ocHoBaHue npeanonaratb, 4YTO MPOM3OLUNO WM MOXET MPOWU3ONTU HApYLUEHUE KaKUX-NnGo
nonoxeHun nyHkta 6.1. HacToswero pasgena apyroit CTOpoHOW, ee ahdunupoBaHHbIMK  nL@AMMY,
paboTHVKaMu Unu NocpeHuKamu.

CTopoHa, nonyymnBlLUIas yBEAOMIIEHUE O HAPYLUEHUN KaKuX-NNGO MONOKEHM nyHkta 1 HacTosiwero
pasaena, obssaHa paccMoTpeTb yBeAOMIEHNe U cooBLMTL Apyroit CTopoHe 06 utorax ero paccMoTpeHus B
TeveHue 10 (gecsATn) pabounx gHeit ¢ AaThl NONYYEHUS TUCbMEHHOO yBEOMNEHNS.

7.3. CTOpOHbI rapaHTUPYIOT OCyLECTBIEHWEe Haanexallero pasbupartenbctBa Mo akram
HapylieHns  nonoxeHwd  nyHkta  6.1.  HacToswero pasgena c  cobfoaeHuem NPUHUMNOB
KOH(hMAEHLMANBHOCTU U NpUMEHeHNe 3hEKTUBHBIX Mep Mo NpenoTBpaLLeHnto BO3MOXKHbLIX KOH(IUKTHbLIX
cutyauuii. CTOPOHbI rapaHTUpyIOT OTCYTCTBUE HEraTUBHBIX MOCNEACTBUIA Kak Ans yBefomusLUen CTOPOHbI B
Lieniom, Tak 1 Ans KOHKpPeTHbIX paboTHUKoB yBeaomuBLLe CTOPOHbI, COOBLUMBLLINX O hakTe HapyLUEHWI.

7.4. B cnyvae noaTeepxaeHus akta HapyLUEHWUs OAHOIA CTopoHOW nonoxeHuin nyHkra 6.1.
HacToallero paspena wunu Henonyyexus Apyroit CTopoHol wuHdopmauum o6 uTorax paccMoTpeHus
YBEAOMNEHNS O HapyLWeHW B COOTBETCTBUM C MyHKTOM 6.2. HacTosiLero pasaena, apyras CTopoHa umeet
NPaBo pacToprHyTb HacToALMA [loroBop B OAHOCTOPOHHEM BHecyAeGHOM nopsake nyTem HanpasneHus
MUCbMEHHOTO YBEAOMNEHUs He nosaHee Yem 3a 30 (TpuauaTth) kaneHAapHbIX AHEeR 40 AaThl NpekpaleHus
AeicTeust Hactosiwero [JJorosopa.

8. NPOYMUE yCnoBus

8.1 Hu onHa n3 CTOpoH He MOXET nepeycTynuTb MOMHOCTLIO UMM YaCTUYHO CBOW npasa n 06513aHHOCTU MO
Aorosopy 6e3 cornacus apyroi CTOPOHbI.

8.2. YBefjoMneHns unm coobLueHnst ogHoit CTOpOHBI, HanpasfeHHble B LieNAX UCMOMHEHUS UK TONMKOBaHUS
AOTrOBOpa, AOMKHbI COCTAaBMATLCA B MUCbMEHHOM BUAE W HanpaBnsTbCs MO agpecy Apyro CTOPOHbI.
YBE4OMMeHNs unu coobLUEHUs, YNOMSHYTHIE B TEKCTE Aorosopa, AOSKHbI AOMONHUTENBHO NOATBEPXKAATHCH
KYPbepCKOM WMn 3aKkasHo NOYTON B TedyeHune 7 (cemu) aHeil (no narte KBUTaHUMM NOYTOBOI OpraHu3aLmm)
nocne oTrnpasky yBeAOMAEHWIA.

8.3 [oroBop coctaBneH Ha 4 nuctax B Tpex ak3emnnapax. BHeceHne B TEKCT [OroBopa W3MEHEHU U
AOMOMHEHUIA NPOU3BOAUTCS TONMLKO MYTEM COCTABMEHUS MUCLMEHHOrO AONOMHUTENLHOMO cornalleHus,
KOTOpOE ABNSETCA HEOTLEMIIEMOI YaCTbIO AOroBOPa.
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8.4. UCIMONHUTEIb ocTtaBnsieT 3a coboli NpaBo npepbiBaTb NpeaocTaBreHne ycnyr Ha CyMMapHblii CpoK He
fornee 6-x 4acoB B Mecsil AN MPOBEAEHUSI MEepuoauyveckoro TeCcTUpPOBaHWUA, Hanaaku, pemoHTa U
MoZepHu3aumm, Heobxoanmblx Ans obecneveHns kavecTsa npefocTaBnsieMbiX YCnyr.

8.5. Kaxpgass us CtopoH 06s3yeTcsi MCrnonb3oBaTh KOH(MUASHUMANbHYIO WHMOPMaLUIO WUCKIIYUTENbHO B
Lensix WUCnomnHeHWst cBoux 006s3aTenbCTB MO AO0roBOpy W NPEeanpuHATb Bce Heobxoaumble [eicTBus,
npenoTepaLlaLme pasrnaleHne unm NpoTUBoNpaBHOE UCNoSb30BaHe KOHMUAEHUMANbHON NHMopMaLmK.

9. MPUNTOXXEHUA U OOMNOJIHEHUA

9.1. MpunoxeHne Ne 1. ObLMe ycnoBusi okasaHusa ycnyr.

9.2. NpunoxeHue Ne 2. Mopaaok yyeta notTpedbneHns n onnarbl yCryr.

9.3. MNMpunoxeHne Ne 3. bnaHk 3akasa.

9.4. Bce npunoxeHus SBNSAKOTCA HEOTbEeMSIEMbIMM YacTaAMW HacTosLLero [orosopa W He noanexar
N3MEHEHUIO B TEYEHNE BCEro cpoka AencTBus [orosopa.

10. ADPECA N BAHKOBCKUE PEKBU3UTbI CTOPOH:

UCMNOJTHUTEb: 000 «CMEKMUC-SHTEPMPAN3»
WHH/KII 6164085692 / 616401001

tOpuanyeckuii agpec: 344002, PocToBckas obnacTb, r.0. ropos Poctos-Ha-[loHy, r PocToB-Ha-[1oHY,
yn. TemepHuukas, 3a. 416, oduc 53

[ToyTOBbIV aapec: 344006, r. PoctoB-Ha-floHy, yn. Cenoea, a. 9, oduc 1-A

Ten/dakc (863) 292-39-29, 264-59-29

BaHkoBCKME PEKBUSUTLI:

Plc 40702810700090000131 B dunuane KOxHbih [TAO BaHka «PK OTkpbiTUE» I. POcTOB-Ha-LoHY
Kic 30101810560150000061

BUK 046015061

OrPH 1026103299001 OKIMNO 53523695 OKATO 60401372000 OKB34 61.10.3

KNMUEHT: Preoy BO Prync

WMHH/KMMM 6165009334 / 616501001

FOpuaunueckuii agpec: Poccuiickas Gegepauns 344038, r. Poctos-Ha-[loHy, ni. PocTtosckoro CTpenkosoro

Monka HapogHoro Ononyexnus, 2

[MoyToBbLIN agpec: Poccuiickag Pepepaumsa 344002, r. PoctoB-Ha-LoHy, yn. M. Fopbkoro, 4. 113,
TexHukym PrEQY BO PIryric

Ten/dakc (863) 245-06-13: 726

KoHTakTHOEe nuuo: Yenaposa Hatanba HukonaesHa

BaHKkoBCKME PEKBU3UTLI:

HavumeHoBaHwe nonyyarens:

Y®K no PoctoBckoit obnactu (PrEQY BO PIYIC n/cy 20586X38340)

Homep kasHayelickoro cyeta (pacyeTHbili cueT nonyyarens): 03214643000000015800

BMK 016015102

BaHk nonyyartens: Otgenexnve Poctos-Ha-LoHy//YDK no Poctosckon obnacrtu, r. PoctoB-Ha-[loHy

Homep 6aHkoBcKkoro cyeta, Bxoasawmin B coctaB EKC (koppecnonaeHTckui cyet) 40102810845370000050

KEK 00000000000000000150 (6e3Bo3mMesaHble AEHEXHbIE NOCTYNEHUSA TEKYLLIEro Xxapakrepa

OT UCNOJTHUTENA OT KIMMEHTA
OupekTop 5 [NepBbI NpopeKkTop
000 «CINEKNMUC-QHTEPTIPAN3» SreQy BO PIyric

A. KpaBueHko




Mpunoxerne Ne 1
k goroopy Ne |.|§-2231A/2024
ot /2. A

OBLLVE YCNOBUSA OKA3AHUA ycnyr
1. OnucaHue Ycnyru

11. Yenyru BbICOKOCKOPOCTHOI CeTH nepefayn AaHHbIX

KnueHTy KpyrnoCyTOHHO NpeaocTaBnsioTcs yeryr BbICOKOCKOPOCTHOI BONIOKOHHO-ONTIYECKO CceTh nepefaqi AaHHbIX
cornacHo brnaHky 3akasa

MopKniodeHue k ceTv VIHTepHeT obecneunsaeTcs Ha 0cHOBE MOCTOAHHOI kaBerbHOro COBAVHEHHs! NoKarnbHOM CeTv unk
patouei craHuyn KnuerTa ¢ nopTom yana Wcnonnutens.

CraHpapTHbIe CXeMbl NOAKMIYEHNA
VcnonHuTenb npepoctasnser Knuewty nopr Ethernet 10BASE-xx unu 100BASE-xx, K kotopomy KrveHT MOXeT
NOAKMIOYUTHCS MO OIHOIA 13 ABYX NPEATIAraeMbIX CXEM:

Cxewma 1.
MoakmnioueHne paboyet CTaHLn KnueHta

Mepsas cxema npeanonaraeT nopkmto4eHne CeTeBoi KapTbl KOMMbIOTEPA Wi [ipYroro CETEBoro o6opypoBatus KnueHta
K BblA€NEHHOMY €My NopTY.

Y3sen pgoctyna
K ceTn nepeaavv
AaHHbIX

FOptic unu
UTP 5E

Pabouas craHuus

Cxema 2. .
MoakniodeHme NokanbHoii KopriopaTyeHoii ceTh KiiuewTa

Mo sTopoiA Ccxeme Knuewt noaKkniovaeTcs K nopty McnonHutens Yepes ceoit cepsep Aoctyna. Cepsep aoctyna K
foKkanbHoiA KopnopaTuBHoW ceTi, AOMKeH obecrnedmnBaTb YHKUMN MapLIpyTv3aTopa. PeKoMeHyeTca yCTaHOBUTb Ha
cepaep poctyna Firewall.

Y3aen gocryna
K CeTn nepepaiu
[JlaHHbIX

Pabouvas craHuus

FOptic nnu
UTP 5E

Cepsep aoctyna Hub
C ABYMsi CETeBbIMM ajanTepami

Pabouvast craHums

1.2.  Ycnyrv aneKTPOHHON NoYTbI CETH WHTepHeT

OneKTpoHHas nouta ceTv VIHTepHeT VlCronHUTenst Mo3BONAET OTKPLIBATD MOYTOBbIE ALWKA [NS XPaHEHUsA W NepechInku
coobleHuii, a Takke noaKniarb fofb3oBaTENM COBCTBEHHbIE 4aCTHble MOYTOBLIE cepeepbl. [Ans nepeaaiv
COOBLLEHMI Ha NouTOBbIA VIHTEPHET CepBep ucnonbayetcs SMTP, ans npuema - POP3 unu IMAP4. KnueHT MOXer
3aKa3aTh 40 TPex (3) NOUTOBbIX SLLUKOB EMKOCTBI0 no 1 Mbaiita Ha no4ToBOM Cepeepe WcnonHutens becnnatHo u 6e3
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aboHeHTCKO! nnatbl. [JononHuUTeNbHbIe NoYToBbIE ALLMKM eMKocTblo A0 1 1 Ao 10 MbaiiT MOXHO 3akasatb C OnnaTtoi no
[peickypaHTy.

2. Cpok oka3saHus Ycnyr

Hauano okasanus Ycnyr obecneynsaetcs VicnonHutenem:

e B TEYEHWe cemu (7{JJ,HGVI C AaTbl 3aka3a, ecnv B 3jaHM HaxoauTes ysen McnonHurens

e B TeyeHue wectuaecaty (60) aHen ¢ Aatbl 3akasa npy HEOBXOAMMOCTI MOAEPHU3ALWN Y3na AOCTYNa 3faHus

e B TeuyeHue aessHocta (90) aHen ¢ faTbl 3aKkasa Npy opraHn3aLumn LudpoBOro BOIOKOHHO-ONTUYECKOrO BblENeHHOro
kaHana

3.  Mnarexu

KnueHT 06s13aH Npon3BecTy eAMHOBPEMEHHYIO onnaTy 3a NHCTanNnAUNMo Yenyr v npou3BoAUTbL EXEMECAYHbIE NNATEXM B
TEYeHWe cpoka npepocTassienus Yenyr. Mopsnok nnarexein onpeaenserca JoroBopoMm.

CKWIKV NPU NEPEPBIBAX CBA3W

Mpu nepepbiBax CBSI3W MPOAOSKMTENBHOCTBIO Oonee 4eTbipex (4) 4acos, Kpome CnyyaeB  cneLuanbHo
npeaycMoTpeHHbIX [oroBopoM v HacTosimmu O6LLyMI YCioBusMM, KneHT MMeeT npaBo nonyyTb pasoBylo CKMAKY Ha
©XEeMECAYHbIN NaTex Npu YCroBuM, YTO NepepbIB CBA3M NPOU3OLLEN He MO ero BUHE 1 He Bbin cneLuanbHoO CornacosaH.

PasoBasi Ck1aKka Ha onnaTy exeMecsyHOro nnatexa npefocTaBnseTcs B pasvepe ofHa cembcot faauaras (1/720) ot
CYMMbI €XEMECSIYHOTO NnaTexa 3a Kaxablit Yac nepepbisa Uk ero YacTb CBEPX YEeTbIpex (4) yacos.

Mpu nepepbiBax CBA3M MPOOMKUTENBHOCTLIO MEHee YeTbipex (4) YacoB WM B Clyuae NepepblBOB, Bbl3BaHHbIX
npoBeaeHuem paboT Mo TeCTUPOBAHMIO UMW HACTPOIIKE, CKUAKa He NpeaoCcTaBnseTcs.

3APAHEE COrJTACOBAHHBIE YEbITKM

Mpu otkase Knuenta ot Yenyr go [atbl npuemku KnveHt obsisyetcs B TeueHue Tpupuatu (30) aHeit BO3MECTUTb
McnonHuTento pacxoabl B pasmepe cra npoueHTos (100%) ot cymMbl €AMHOBPEMEHHOTO Nnnarexa.

Mocne [laTbl NpUeMK1 Npu ycnoBuu, YTO KNnueHT npoussoaun onnary no Bcem cyeram, KnueHT MOXeT 0TkasatbCs OT
Ycnyr, npoussess onnaty, pasHyto cta npoueHtam (100%) ot obLueit CyMMbl eXeMEeCAYHOro nnarexa 3a TeKyLiui
kaneHaapHbIA MecsiLy.

4, lpaBo co6CTBEHHOCTH

KnueHT cornawaeTcsi, YTO BCE MMYLLECTBEHHbIE W WCKMIOYUTENbHbIE MpaBa Ha 0bOpyAOBaHWE W MporpamMHoe
obecrieyeHue, NpeAocTaBneHHble VicnonHuTenem coxpaxsiotes 3a VicnonHurenem. KnueHT 0653yeTcs He HapylaTb
He CO34aBaTb YCMOBWA [ANS HapylleHus npas CcODCTBEHHOCTM Ha obopyaoBaHMe W nporpammHoe obecrneveHne
cnonuutens.

5. Ocobble ycnosus

5.1. Mo OKOH4YaHWW cpoka feiicTBust [JoroBopa Wnu B Cnyyae ero pactopxeHuss KnueHT yrpadyuBaer npasa Ha

“cnonb3oBaHue |P-afapecos, NpefocTasnsieMblX MCnonHuTenem.

5.2. KnueHt obsisyeTcs He nepenpogasark Ycnyru AOCTyNa U UCNoNb3oBaTh WX TOMBKO AN COOCTBEHHBIX HYX[.

5.3. WcnonHuTenb He HECET OTBETCTBEHHOCTU 3@ HE[OCTYNHOCTb OTAEMBHbIX Y3M0B UK PECYPCOB BCEMUPHOM CUCTEMbI

Internet, aaMUHUCTPUPYEMBIX TPETBUMY CTOPOHAMU. Criydan Takoi HeOCTYNHOCTU He SBNSAIOTCA NepepbiBamu CBA3M.

5.4. MoytoBas cuctema WHTEepHET OCyLecTBNseT (unbTpauuio nony4aemoil KoppecnoHaeHu u obpabarbisaet

TONBKO T€ COOBLLEHNS, KOTOPbIE UCXOAAT OT KMEHTOB CUCTEMBI.

5.5. YHUNTOXKEHNE HEHYXHbIX NONb30BATEN0 MOYTOBbIX COOOLUEHMA, MPULLIEAWNX HA €ro MOYTOBbIA AWK,

ocglugacmnﬂemﬂ TONbKO CaMuM Nnonb3oBatenem, cpenctsamu IMAP4.

5.6. Bbigenenve 6noka IP-agpecoB NpeaocTaBnseTcs TOMbKO Kak 4acTb YCMyru «YCnyri BbICOKOCKOPOCTHON CETH

nepefayu AaHHbIX».

5.7. Peructpaums nomeHa v segeHne DNS moryT ObiTb NpefocTaBneHbl kak YyacTb Yenyr «YCsyri BbICOKOCKOPOCTHO

CeTU nepeaaum faHHbIx» u «Pasmellenne nHdopmaummn Ha WWW-cepsepe CeTu McnonHurens.

5.8. Ycnyra peructpauuu-nepeperucTpauMu  JjOMeHa npepocTaBnsercs TONbKO BMECTe C OMnumeil TeXHUYEecKow

NoAAEPXKKM SOMEHa.

5.9. Cpok perucTpalum-nepeperucrpauun JoMeHa onpesensieTcs CTaHnapTHbIMU CpokaMmu Ans aToi npoleaypbl B AO

"PernoHanbHblii CeteBoit MHdopmaLmoHHbIi LieHTp". 3a cpoku Takol peructpaLymm cnonHuTenb OTBETCTBEHHOCTU He

Hecer.

510.  VcnonHutenb He HeceT OTBETCTBEHHOCTH:

- 3a Bce peictus AO "PernoHanbHblii CeteBon MH(opMaLmoHHbIi LieHTp" npu perucTtpauun-nepepeructpamm
[AOMEHOB;

- 3aBce cnyyau HencnpasHocTi o6opyaosanust AO "PernoHanbHblit CeTeBoit HhopmaumorHblit LieHTp";

- 3a HapyLueHWe B UMEHN JOMeHa npaB Ha Ybto-n1bo TOProByto Mapky W 3a BCe KOHMPNUKTHbIE CUTyaL|W, BbI3BaHHbIE
9TUM HapyLLeH1eM.

5.11.  [lpu cMeHe nnatenbluvka No LOMEHY (BKMoYas cnydau nepeperwmpaumw% 3akasunk 0ba3aH ussecTutb AO

"PernoHanbHblii CeteBoii VIHgopmaLmoHHbIi LieHTp" - no dakcy 1 no noute - 0 Bbioope UM Vcnonnutens B kayectse

TEXHUYECKOro KOHTaKTa o JOMEHY.
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512,  3aka3uvk 06s13aH CaMOCTOSITENbHO MPOBEPUTb UMsi [OMEHa Ha NPEeAMeT ero HecoBrajeHns ¢ MMeHamit

ﬁﬁMf/e/Hoa, yxe 3?perm0prpoaaHHb|M B 6ase AaHHbIx AO "PervoHanbHblit CeTesoil WNHcpopmaumonHbii Lientp" (URL:
/lwww.nic.ru

5.f 3. WcnonHutenb rapaHTupyeT cobnioaeHne napameTpoB KauecTea obCcnyxuBaHus B Cryyae COOTBETCTBUA

peabHblX XapakTepucTUK UCroNb3yeMbiX KNMEHTOM NOpTOB - ONUCaHHbIM B OBLLMX YCrOBMAX OKasaHus yenyr.

514.  KnueHT obsizaH obecnednTb (yHkumoHuposatve cepsepa DNS (ans cryyan BeAeHus KnueHTOM nepBuyHON

DNS) o0 Hayana okasanusa Yenyr AcnonHutens.

515.  [pu HeucronHexun Knuextom TpeGosammit n. 5.2. cnonHuTenb Coxpaser npaso U3MEHUTb Tapudbl Unu

npekpaTuTb okasaHue YCryru ¢ NMCbMEHHbIM YBEAOMNIEHNEM Knuenta 3a TpuaLath (30) AHen.

516.  KNWeHT HeceT OTBETCTBEHHOCTb nepen cnonHutenem u nHbiM1 OpraHusaunsMi 3a cobniogeHne nopsaaka u

npasun paboTbl MOAKMOHEHHbIX UM K CETH TPETLIX ML,

5.17.  CTopoHbl 06s3ytoTCA HEMe/IeHHO onoseLyarb Apyr Apyra 060 BCEX WM3BECTHbIX Cryyasx W npeanonaraembix

NONbITKAX HApYLLEHUs BE30NACHOCTU MH(OPMALMOHHbIX PECYpCoB ceT ViTepHeT (B TOM uncre, KNUEHTOB CETU UnK

MCXOMALLMX OT KIMEHTOB CETH).

518. B cnyyae yCTaHOBMEHHbIX HapylleHWi UHOPMALMOHHON Ge3onacHocTH KneHT AOMKEH HesaMeanuTenbHO

npeaocTaBuTb VICNONHUTENIO BCIO MMEIOLLYIOCA Y Hero UHGOPMALMIO 06 UCTOUHIKE HAPYLLEHUA W ero [AeATenbHOCTU 1

NPUHSTb HEOBXOAMMBIE MEpbI MO NPeceyeHtio He3aKOHHON ACATENBHOCTH, BKIIIO4aA NPUOCTAHOBKY oKasaHus ycnyru o

yCTPaHeHws PUUMHbI HapyLLEHA 6e30NacHOCTH MHGOpMALWM.

6. TexHu4eckoe obcnyxuBaHue

TEKYLLEE OBCNYXUBAHUE

VicnonHuTenb GyAeT NPeANpUHAMATL Mepbl Asi YCTPaHEHUA HEUCTIPABHOCTeN, NepepbIBOB WM YXYAWEHNA Ka4ecTsa
OKa3blBaeMblX YCnyr.

KueHT HesameauTenbHo coobliaeT O HeoBXOAMMOCTH TEXHMYECKoro 06CnyxuBaHuA B cnyx6y akcnnyarauuu
VicnonHuTens. VcronHuTens hukcupyeT Bpems obpaLeHns KnuenTa, BbisCHAET NpUdMHY NOBPEXAEHNS 1 NPEANpUMET
HEOBXOAUMbIE Mepbl NS YCTpaHeHUs NoBpexaeHMi. Vicnonkutent Takke yBeAOMIAeT KnueHta 0 NpeanpuHATbLIX
Mepax o YCTpaHeHuio MOBPEXAEHHiA No ero 3anpocy.

TEXHUYECKOE OBCNYXVUBAHUE NO TPEEOBAHUIO KNUEHTA

KnueHT Bnpase MoTpeBoBaTb M3MEHEHWI Unu MOAM(MKALMIA B OKa3blBAEMbIX Yenyrax, Hanpasus VicnonHutenio
yBE[IOMneHMe C NOAPOBHDLIM ONMCaHMEM CBOUX 3aMPOCOB 1 KeNaeMbiX CPOKOB BbINONHEHNA TakvX pabort. VcnonHutens
[0/DKEH COOBLLUTH OPUEHTMPOBOYHYIO CTOMMOCTb 1 1Ty BbINONHEHMA aTvX pabor.

MNAHOBOE TEXHUYECKOE OBCITYXXUBAHUE

McnonHUTeNb NNaHupyeT 1 MpOW3BOAUT NEpUoAMYEcKoe TEeCTUpOBaHWE, Harafky W PEMOHT, Heobxomumble ANA
obecneveHns KadecTsa npepocTasnsembix Yenyr. O npoBeaeHuu niaHoBO TEXHWHECKOro 00CNyXVBaAHUS KITNEHT
npe/ynpexaaeTcs pacchinkov no e-mail sapaxee, 3a 1 (oawH) pabounit fieHb 10 NpoBe/eHust padoT.

7. KoHTakTHas uHcpopmauus

7.1. WWW-cepsep WcnonHurens — www.fiber.ru.

Zéz.Sgez)éHquCKaﬂ NOAAepXKKa nonb3osaTenel okasblaeT KOHCYMbTaLMM No TeXHUYECKVM BOMpocam no Ten. 2645929,
7.3. Knuentckas cnyx6a Vcnonnurens, pacnonoxexHas no anpecy: T. PocTos-Ha-floHy, yn. Cenoea, A. 9, od. 1-a
ocylecTsnseT paboty ¢ KnueHtamu v 0ka3biBaeT KOHCYymbTauun no 0bLMM Bonpocam no Ten. 2645929, 2923929 ¢ 8-00
no 17-00 nepepbis ¢ 12-00 ao 13-00.

7.4. Anpeca 3neKTpOHHOW nouTbl Mcnonkutens: Ans (DMHaHCOBbIX BOMPOCOB -sales@fiber.ru; anA TEXHUYECKMX
onpocos — internet@fiber.ru.
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NOPSAOK
YYETA NOTPEBJIEHUS ¥ ONMNATbI YCIYT

Yuer notpebnsembix KIIMEHTOM ycnyr n ero nnaTtexeii BegeTcs aBTOMaTU3MPOBaHHOW cucrtemon
WCMNONHUTENSA (cepBepom CTaTUCTUKK). WUCNONHUTENb n KIIMEHT npuaHaloT topnanyeckyio cuny
nokasaHuil cepBepa CTaTUCTUKM, Kak B 9NEKTPOHHOM BrAe, Tak 1 Ha BymaXkHOM HocuTene.

Onnata ycnyr npou3BoAnTCA C MOMOLLbIO HaJIM4YHOro ! 6e3Hanu4Horo pacvera.

Onnata nNpou3BOANTCSI B POCCHIACKMX PyOnsiX. [lHem onnaTbl CYMTaeTCs AaTta MoCTyMnneHns AeHEeXHbIX
CpPefCTB Ha pacyeTHbId cyeTt WNCMNONHUTENA wnu pata onnatbl B Kaccy WUCMONHUTENA wnnu
yNOSIHOMOYEHHOro UM Nnua. UCMONMHUTESb Bnpase npusnekate TPETbUX UL ANsi Npuema nnarexen
oT KNNMEHTA Hann4yHbIMW AEHEXHbIMU CpeACcTBaMN.

ycroeuem Havana npepocraenenusi yenyr KIMEHTY senaeTcs NoAMUCaHHbIA AKT OKa3aHHbIX yCryr no
nogkniovennio KIMEHTA « ycnyre. Onnata ycnyr UCMONHUTENA ocywecTensetca Ao 15 uucna
crepyloLlero mecsila corfiacHo c4ery.

OCHOBaHUSAMW ANs ydeTa ycnyrn ABnaoTCs: o6bem nepepaHHon KIMEHTY uHdopmaunu Ans ycnyr,
chakT oKasaHus ycnyrv Ans pasoBbIX YCNyr; noboe obpalleHune K ycnyre 3auKcpoBaHHO Ha cepsepe
cratuctukn  UCMONHUTENA  (npu  3Tom,  npefocTaBsneHne nobbiM  ULIOM  NpaBUITbHbIX
naeHTudukaLmoHHbix atpubytos KIIMEHTA noatsepxaaer ero npaso [AeicTBoBaTb OT WMEHW U B
untepecax KINMEHTA).

3akas ycnyr ocyllecTBnseTcs KNMMEHTOM camMoCTOSiITeNbHO Ha OCHOBaHWWM €ro HerocpeAcTBeHHOro
obpateHns B KnuneHTckyto cryxoOy WCMONMHUTENSA (B TomM uucne No 3rIeKTPOHHOW noyTe unmn ro
TenedoHy).

Cuer Ha onnaty Bbigaetcs KIMEHTY B KINUEHTCKoMn cnyxobe NCNONMHUTENA wnn nepeparoTca
kypbepoM. Mo 3anpocy KIMEHTA konus cueta MOXeT GbiTb BbICIaHa NO ANEKTPOHHOM MouTe UK dakcy.
UCMONHUTESb n KNMEHT npusHaloT OpUANYECKYio cuny CHeToB, HanpasnenHbix KIMEHTY Takum
obpa3om. CUeT NoAnexvT onnare B Te4eHne 15-Tn KaneHAapHbIX AHEii Co [AHA ero BbicTaeneHns. Ecnu
cuyeT He onnayeH ceoespemeHHo, To UCMOJIHUTENb nveeT npaso NPUOCTaHOBUTb OKasaHue ycnyr
ecnu B 9TOT Nepuoa BpeMeHu Yy KINMMEHTA BO3HUKHET, unu Oyaer yBenuumBaTbecs CyllecTByloLias
sagosmkeHHocTb neped VCTMONMHUTENEM, To nocneAHuit UMeeT NpaBo NPUOCTaHOBUTL OKasaHue ycnyr
no [orosopy. B cny4ae HapylueHus KIIMEHTOM ykasaHHOro cpoka onnatbl CYeTa, NCNONHUTEIb
BrpaBe MPUOCTAHOBWTb OKasaHWe yCnyr, a Takke B3biCKaTb ¢ KIIMEHTA nenio B pasmepe 0,1% ot
CYMMbI, NOANEXallei onnare, 3a Kax/abli AeHb NPOCPOHKN.

VCMNONMHUTESb umeeT npaBo MpPUOCTaHOBUTL MNpeaocTasrneHne ycnyr KNWEHTY B cnepyrowmnx
cny4vasx:

_Hanuuve 3apomkeHHocTv nepes UCTONHUTENEM,;
. Henpepnocrasnenve KIIMEHTOM AkTa 0 BbINONHEHUN paboT No NOAKMOYEHNIO KNUEHTA k ycnyre;
WameHeHne KITMEHTOM cBoero HaumeHoBaHWsi, MecTa HaxoXaeHus, HaHKOBCKUX N UHbIX PEKBU3UTOB

6e3 NMCbMEHHOro yBeoMneHus UCMONHUTENA cornacHo n.2.3.7 Jorosopa IIS;

.PacnpoctpaHeHne B CeTW MWHdopmauuu, npoTvBopevallen  AencTBytolieMy Poccuiickomy 1

MeXayHapoaHOMY 3aKOHOAATENbCTBY, U ockopbrisiloLLen YecTb N JOCTOUHCTBO APYruX KNMMEHTOB un
nepcoHasa KoMMbloTEPHbIX CETEN;

. PacnpocTpaHeHune B CETH MaTepuanoB peknamHoOro unu KOMMepYEeCcKoro cogepxaHus, ocyujecTBriiemoe

He no yCTaHOBMEHHbIM NpaBunam pacnpocTpaHeHns KommepquKoﬁ UHopmaumu,

_BmelaTtenbcTso B aeitcteust apyrux KIMMEHTOB, ceA3aHHbIe C notpebneHnem ycnyr NCMNONHUTENA

unn B peiicteus nepconana WCMONHUTESA (Hanpuwmep, HECaHKLMOHUPOBaHHbIA  AOCTYN K
komnbtoTepam 1 MHPOpPMaLMOHHbIM NCTOMHUKAM);

Mopaenka cnyxebHoi nHgopmaumn B 3arofioBkax co0BLUEHUiA, pacchifiaeMblX B TENEKOH(epeHunn unm
nocpeACcTBOM 3NEKTPOHHON MOYTh, tanbcudukauma ceoero IP-aapeca, aapecos, ncronb3yemMbix B
APYrUX CeTeBbIX NPOTOKONax, @ Takxke npoyen cnyxe6How nHopmauumn npu nepeaade AaHHbIX B Certb.
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5.1.8. MaccoBasi pacchirnika afeKTPOHHbIX Coo6LLeHui 6e3 npe/iBapuTenbHOro CornacoBaHus Takoi pacchbisiku
c nonyyatenem uHgopmauun. Mog MaccoBoil pacchbikoi noapasymMeBaeTcsi kak paccbiika 6onee yem 5
(NSITM) nonyyaTensaMm, Tak M MHOXECTBEHHasi paccbifika ogHomy rnony4arento. oA aneKkTpoHHbIMK
COOBLLEHUSIMI MOHUMAIOTCS COOBLLIEHNS 3NEKTPOHHOI noyThl, ICQ 1 Apyrix NOAOGHBIX CPEACTB JINYHOTO
obmeHa nHgopmaumen.

5.1.9. Paccbinka wHdopMauuy nonyyaTensm, MocTaBUBLUMM B W3BECTHOCTb OTMPaBUTENA O HexenaHuu
nony4arb 3Ty MH(opmauuio.

5.1.10. Oencrteua KNMMEHTA, HanpaBneHHble Ha orpaHud4eHne AoCTyna unu npenaTcTesoBaHne AoCTyny Apyrux
nonb3oBaTene’ K ycryram, a Takke OCyLUeCTBIeHWe MOoMbITOK HeCaHKUMOHWPOBAHHOrO Aoctyna K
pecypcam UCTMONMHUTESIA 1 k Apyrum cuctemam, AOCTYMHbIM Yepes ceTb VIHTepHeT.

5.1.11. Ony6nukosaHve unu nepeaada KIIMEHTOM noGoi vHgopmaumyn unu nporpamMmmHoro obecneveHus,
coaepxaLimx KOMMbIOTEPHbIE BUPYChI WX APYriieé KOMMOHEHTbI, NPUPaBHEHHbIE K HUM;

5.1.12. Ha ocHOBaHMM1 NMCbMEHHOro obpalleHns cybbekTa aBTOPCKUX UM CMEXHbIX Npas, ecnu NpoAomkeHne
oKa3aHus YCRyr CBA3M HaHOCWT yliep6 3aKOHHbIM NpaBaM U UHTepecam AaHHOro CyObekTa aBTOPCKMUX
NN CMEXKHbIX NMPaB, Mo NPeAoCTaBEHNI0 UM JOKYMEHTOB, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM Pd;

5.1.13. CamocrositenbHoe u3meHeHne KIIMEHTOM HacTpoek TepmuHana nonb3oBatens B npouecce
nonb3oBaHusi Ycnyramu cBsisu 6es yeegomnenuss WCTMOJNHWUTENSA, kak-To: cmeHa MAC-appeca
CeTeBoro aganTepa.

6. HeobxoanmbiM ycrioBueM Bo3oGHOBNeHUs npepoctaenenust yenyr KIMEHTY sBnsetcs yctpaHeHue
HapyLUeHUI, noraweHue 3apofmkeHHocTu, onnata pabor WCMOJHUTENA. B cnysae HapyweHus
KIMMEHTOM cpoka onnatel ycryr Gonee 4vem Ha 20 GaHKOBCKMX AHEH, a Taike B Cryyasx
HeopaHokpaTHoro ocywectenenns KITMEHTOM peicTBui, ykasaHHbIX B n.6, ACNOJIHUTEJIb umeert
npaBo He BO30OHOBMATL NpeaocTaBneHue ycnyr ¢ obssatenbHbiM nposeAeHueMm nepepacqera u
BO3BPAaTOM HEWCNOoSb30BaHHbIX cpeacTs KITMEHTY.

7. WUCMONHUTE/b He HeceT oTBETCTBEHHOCTM 3a KoMnpomeTauuto naponeit no suHe KNMEHTA. KITMEHT
06si3aH HemeaneHHo onosecTuTb WCMONMHUTENA o komnpomeTtauun naposnei. Peknamauuwm,
CBSi3aHHbIE C KOMMNpOMeTaLuei naponei, NPUHUMAKTCS K PaCCMOTPEHUIO TOSbKO B TEYEHWE CYTOK.

8. KNMMEHT o06s13aH NpUHSTb HagnexaliMe Mepbl Mo TakoW HacTpoWke CBOMX pPecypcoB, KoTopas
npenaTcTBoBana 6bl HeA06POCOBECTHOMY WCMOMb30BaHWIO 3TUX PECYPCOB TPETbUMU NLiamu, a Takke
onepaTuBHO pearmpoBaTh Npu 06Hapy>XeHUn cryvyaes Takoro UCrosib30BaHMs.

9. B cnyuyae Heonnatbl KIIMEHTOM npepocTtaenenHbix MCMONHUTESNIEM pecypcoB B TeueHue 3 (Tpex)
kaneHwgapHbix Mecsiues, WCMOJNIHUTENb BnpaBe 6es ysegomnenuss KIIMEHTA  ypanutb
Heornna4yvMBaeMble pecypcbl N0 NCTEYEHUN YKa3aHHOIo CpokKa.

10. KINUEHT o06s3aH ucnonb3osath Ans JoCTyna B ceTb MIHTepHeT ceTeBoe obopyAoBaHue, KOMMbloTepHoe
o6opy0BaHMe 1 nporpaMmHoe obecredeHune, cepTuduLmpoBaHHoe B Poccun Haanexaiyum oGpasom.

11.  WUCIOJIHUATE/Ib He HeceT OTBETCTBEHHOCTM 3a kayecTBO paboTbl KaHanoB M KOMMYHWKaUWOHHOro
o6opyaoBaHns, NpeaocTaBnseMblX APYrMMy opraHusauusamu.

12. WUCMOJSIHUTEJIb He HeceT OTBETCTBEHHOCTM 3@ COXPaHHOCTb KOMMYHMKauui u obopynoBaHus,
HaxoAsLmMXCs B 3aaHum no agpecy noakniodeHns KITMEHTA, n o6ecnevvBatoLwyx AOCTYMN K ycryram.

13. WCMNOJNHUTEJIb He HeceT 006si3aTenbCTB MO BOCCTAHOBMEHUIO MOBPEXAEHHbIX WX yTpa4yeHHbIX B
pesynbTaTe YMbIWMEHHbIX WM HE YMbIWNEHHbIX AENCTBUA 060pyAOBaHWS W/MNKU KOMMYHUKaLWA,
obecneunBaroLLMxX JOCTYN K ycriyraMm U HaxoAsLLMXCs B 34aHUK No agpecy noaKioHeHus KIMMEHTA.

14. Cuyeta-thaktypbl Bblgatotcs KIIMEHTAM exemecauHo, nocne 5-ro 4ucna mecsua, cneaylouiero sa
pacuyeTHbIM, B KnneHTckoii cryx6e NCMOSNTHUTENA unu kypbepom. MNepen nonyyeHnem cyeta-akTypbl
KNMUEHT porkeH nognucath aktT 06 okasaHHbIx ycnyrax (ganee — “Akt”). CTOMMOCTb yCnyr, ykasaHHas B
cyeTe-thakType u AKTe, COOTBETCTBYET CTOMMOCTH ycnyr, okasaHHbix KITMEHTY B npowealiem mecsiue.
Peknamaumm KIMMEHTA no Aktam u cuyeTam-caktypam npuHumaiotca go 10-ro yucna mecsua,
cnepyoulero 3a pacyetHbiM. B cnyvae ecnm KITMEHT He npeactasut UCMOJNTHUTESIO noanucaHHbINn
AKT ¥ He NpeabsBUT NPETEH3NU B MMCbMEHHOM BUAE B YKa3aHHbIA CPOK, CTOPOHbI CYUTAIOT, YTO KIMMEHT
cornaceH ¢ 06beMOM 1 CTOMMOCTbIO OKasaHHbIX eMy ycnyr. AkTbl 0 noakniodeHun KITMEHTA k ycnyre, o
BbIMNOSTHEHWUM Pa30BbIX YCMyr U Apyre AKTbl Npuema-nepenaqun BbiMOSHEHHbIX yCnyr/okadaHHbIX ycnyr
noanuceiBatoTes u npeaoctasnsaioTes KIIMEHTOM B cooTBeTcTBUM C YcrnosusiMu [loroeopa.

15. Ortkas KITMEHTA oT ycnyru u Bo3BpaT ocTaTka AeHEeXHbIX CPeaCTB.

15.1.1. B cnyyae npuoctaHoBneHus okasanusi ycnyr KIMEHTY cornacHo n.6 wnu otkasa KIIMEHTA ot
panbHeiwero ucnonb3osaHust yenyr WCMOJIHUTENSA aboHeHTckue nnaTbl 3a Tekywwin mecsy
nepecyeTy 1 BO3BpaTy He noarnexar.
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BnaHk 3aka3a Ha Ycnyru UHTepHeT (6e3 numuTa)

3aka3 Ne 1 | Aara:
KnueHr: ®reoy BO Prync
1 Twun 3akasa: HOBBI

n3MeHeHune

21 MecTo nogknoveHus - 7 7 F. oco-ua-ouy, yn. M. Mopekoro, a. 113
2.2 | CkopocTk goctyna A0 100 M6uT/c
2.3 Twun nopta Ethernet, RJ-45

EAMHBPOMOHHBI nnarex

3.2 ExemecsiuHbIe nnarexm

521 TenemarTuveckue ycriyru CBsAiau ¢ npeaocTtaBrieHuemM 10 000. 00
" | GeanumuTHOro HocTyna k ceTM nepeaaun AaHHbIX UHTepHeT ’
Wroro: 10 000, 00

*Monoca nponyckaHua B CeTu A0 rpaHnubl TEXHUYECKOW OTBETCTBEHHOCTU McnonHuTens.

Bce ueHbl ykasaHbl B pybnsx u Bkntovatot HAC.

OT UCNOJTHUTENA OT KIIMEHTA
OupekTop . MepBblil NpopekTop
000 «CNEKIUC-BHTEPIMPAN3» dreQy BO Pryrc

J1. M. PoguoHoBa M. A. KpaByeHko
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