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1 IACIIOPT PABOYEI YUEBHOM ITPOI'PAMMODbI
NMPO®PECCHOHAJIBHOTO MOJYJIA

1.1 O6nacTh NpUMEHEeHUs MPOrpaMMbl
Pab6ouas yueOHas mporpamMmma nmpodecCHOHATEHOT'O0 MOIYJIS — SIBISETCS YacCThIO
MPOTPaMMBI TIOJITOTOBKH CTEIHANIMCTOB CPEIHET0 3BeHAa (0a30BOW IMOJATOTOBKH) B
cootBeTcTBUU ¢ ®I'OC no cnenuansHoctu 43.02.06 CepBuc Ha TpaHcmopTe (Mo
BHJAM TpaHcnopTa) (0azoBas MOATOTOBKA) B YaCTH OCBOSHWS OCHOBHOTO BHJA
nearenbHocTH «OQpraHuzauusi cepBUca B IMYHKTAX OTHPABJIEHUS W NPUOBITHS
TPAHCIIOPTA» U COOTBETCTBYIOITHAX OCHOBHBIMU M TTPO()ECCHOHATHHBIX KOMITCTCHITHIA
OK 1 [loHumaTh CyIIHOCT H COLMAJBbHYK) 3HAYMMOCTh CBOEH Oyayriei
npodeccuu, MPoSBIIATH K HEH YCTONUMBBINA HHTEPEC
OpraHu3oBbIBaTh COOCTBEHHYIO AEATEIBHOCTD, OMPEACIATh
OK?2  ™eroasl W CrocCOOBI BHITIOJHEHUS TPO(ECCHOHATBHBIX 3a7a4, OICHUBATH
X 3 HEKTUBHOCTH U KAUECTBO

Petiath mpo0sieMbl, OLICHUBATH PUCKHA U TPUHUMATh PEIICHUS
B HECTAHAAPTHBIX CUTYaLUSX.

OK 3

OcyIecTBIATh IOUCK, aHAJTN3 U OIEHKY HH(MOPMAIIAH,
OK4  HeoOXoauMoU I MOCTAaHOBKY M PENICHHS TPOdeCcCHOHATBHBIX 3a1a,
po(eCCUOHATFHOTO U JIMYHOCTHOTO PA3BUTHS

OK 5 Hcmons3oBath  HHPOPMAIMOHHO-KOMMYHHKAIMOHHBIE TEXHOJIOIHH B
poheCCHOHATILHOM ICATEIFHOCTH
OK 6 PaboTtats B KOJJICKTHBE ¥ KOMaH e, 00ECIICUnBaTh €€ CIUIOUCHHE,

s pexTHBHO 00MATHCA C KOJUIETaMHt, PYKOBOJICTBOM, IIOTPEOUTEIAMHA

CraBuTh LI€7IM, MOTUBUPOBATH ACATENBHOCTh MOJUYMHEHHBIX,
OK 7 OPraHU30BbIBATh U KOHTPOJUPOBATH UX PAbOTy C MPUHATHUEM Ha ceOd
OTBETCTBEHHOCTH 32 PE3YJIbTAT BHIMOJHECHUA 3a/IaHHM.

CaMOCTOATENBHO ONPELNIATD 334a4H MPOdheCcCHOHATBHOTO U
OK 8  JNMYHOCTHOrO pa3BUTHS, 3AHUMATHCS CAaMOOOPA30BAHUEM, OCO3HAHHO
TUTAHUPOBATH MOBHINIICHUE KBATH(DUKATTIH

OpHEeHTHUPOBATHCS B YCIOBHUAX YaCTON CMEHBI TEXHOJIOT UM

OK 9 -
B MPOeCCHOHATBHON IEATECTLHOCTH.

IIK 2.1 OpraHm30BBIBAaTh W IPEAOCTABIATH IacCcakupaM HH(POPMAIMOHHO-
CIIPaBOYHOE OOCITYKMBAHUE B MMyHKTAX OTMPABJICHUSA U NMPUOBITUS TPAHCIIOPTA.

[IK 2.2 Opranu3oBbiBaTh OOCTYKMBAHHUE OCOOBIX KATErOpPUM MaccaXupoB
(maccakupoB € ACTHMH, HHBATHIOB U TTACCAKUPOB ¢ OTPAHUUYECHHBIMH BO3MOXXHOCTSIMH)
B MIYHKTAX OTIPABJICHUS U MPUOBITUS TPAHCIOPTA.

[IK 2.3 OpranuzoBbiBaTh 00CIyKHBaHKWE NaccakupoB B VIP-zanax u OuszHec-
CaJIOHaX MYHKTOB OTMPABJICHUS U MPUOBITUA TPAHCTIOPTA.



1.2 Hemm u 3agauu MoayJsl — TpeOOBaHUSI K Pe3yJbTATAM OCBOEHUS
MOyl

C nenpio OBNANCHAS YKA3aHHBIM BHJIOM JIEATCIRHOCTH W COOTBETCTBYIOITUMU
npoPeCCHOHATFHBIMA ~ KOMMETCHITUSAMA ~ OOydYalomMMiCsT B XO/I€  OCBOCHHUA
PO eCCUOHATEHOTO MOYJIS TOJKEH:

HMeTh MPAKTHYECKHA OMbIT:

-  WH(pOPMAITMOHHO-CITPABOYHOTO OOCTYKMBAHWS TMMACCAKAPOB B MyHKTaX
OTIIPABJICHUS ¥ IPUOBITHS TPAHCTIOPTA,

- ONpPEACIICHHUs] ONMTUMAJIBHBIX BO3MOXHOCTEH M METONOB OKa3aHUSA YCIyT
TpaHCTIOPTa C YYETOM WHAWBHAYAIBHBIX TOTPEOHOCTEH OCOOBIX KaTeropui
MaCcCaXXUPOB;

- oOcnyxuBaHus TmaccaxkupoB B VIP-3amax u Ou3Hec-cajoHaX MyHKTOB
OTIIPABJICHUS W IPUOBITHS TPAHCIIOPTA,

- TIPOCKTUPOBAaHMS HH(POPMAIMOHHBIX CHCTEM OOBEKTOB KEIIC3HOIOPOKHOTO
TPAHCIIOPTA,;

yMeTh:

- paboTaTrh ¢ TEXHHYECKUMHU CPEACTBAMH CBSI3H,

- CBOEBPEMEHHO TPEIOCTABIATh TacCaxxupam WHGOPMAIHIO O MPHOBITHH H
OTIIPaBJICHUH TPAHCIIOPTA,

- OCYIIECTBJISATH COPABOYHOE OOCITY)KMBAaHHUE TMMACCAKUPOB B IMYHKTAX
OTIIPABJICHUS ¥ IPUOBITHS TPAHCTIOPTA,

- OCYIIECTBIIATH OOCITyXKMBAaHHUE OCOOBIX KAaTETOPHM MAcCaXUPOB (MTacCaKUPOB
C NIETbMHW, WHBAIHJIOB W TACCAXKUPOB C OTPAHWYCHHBIMH BO3MOXXHOCTSAMH) B TIYHKTaX
OTIIPABJICHUS ¥ IPUOBITHS TPAHCTIOPTA,

- OCYIIECTBJIATh OOCITyKMBaHHME MaccakupoB B VIP-3amax m Om3Hec-cajoHax
MyHKTOB OTIPABJICHUS U PUOBITHS TPAHCTIOPTA,

- BBITIOJTHSTH aHAJTN3 U CHHTE3 WH)OPMAITHOHHBIX CHCTEM;

- permaTh BOMPOCH OPraHU3aMHA U (PYHKITMOHHUPOBAHUA aBTOMATH3UPOBAHHBIX
WH)OPMAITMOHHO-YTIPABIIAIONINX CHCTEM 00BEKTOB JKEJIE3HOA0POKHOTO TPAHCTIOPTA,

- OpPraHU30BaTh TPY30BYIO U KOMMEPYECKYIO padOTy Ha CTAHIIMM HA OCHOBE
MPOTPECCUBHBIX ~ TEXHOJIOTHH, AaBTOMATM3WPOBAHHBIX CHUCTEM  YIPABJICHUSA U
KOMITJICKCHOH MEXaHU3AIMK U aBTOMAaTH3aIl|H TIOTPY309HO-Pa3TPy30UHbIX padoT;

- OCYIIECTBJIATH MEPOMPHUATHAA 1O OOCCIICUECHUIO COXPAHHOCTH TEPEBO30K
Pa3TUYHBIX KATETOPUN TPY30B.

3HATh:

- Ha3HaueHWE WH(OPMAITMOHHO-CIIPABOYHBIX W KOHCAJITHHTOBBIX CHUCTEM Ha
TPAHCIIOPTE;

- OpraHuU3alMIO CBSI3U HA TPAHCIIOPTE;

- TEXHWYECKHE CPEACTBA CBS3HM, TMPUMEHACMBIE B TMPOW3BOJICTBCHHO-
JUCTIETYEPCKON CUCTEME YITPABJICHUS CEPBUCOM Ha TPAHCMIOPTE;

- TEXHOJIOTHIO WH(OPMAIMMOHHO-CIIPABOYHOTO OOCTYKMBAHUS TACCAXHUPOB B
MyHKTaX OTIPABJICHUA U MPHUOBITHS TPAHCIIOPTA,

- TIpaBWJIa U YCJIOBHS TMEPEBO30K OCOOBIX KaTETOPH MACCAXHUPOB (MACCAKUPOB
C IETbMU, HHBAJTHIOB M TTACCAKUPOB C OTPAHWMYCHHBIMHA BO3MOKHOCTSIMH);

- TIEpEUEHB YCIYT KOMHATHI MaTepy U PeOCHKA,

6



- TEXHOJIOTHIO OOCTYKMBAHHS OCOOBIX KaTErOpvid MacCakupoB (MacCaKUPOB C
JIETHbMH, WHBAJIAJIOB W TACCAKUPOB C OTPAHMUCHHBIMU BO3MOXHOCTSAMH) B TYHKTAX
OTMPABJICHUS U TPUOBITHS TPAHCIIOPTA;

- IEPEUCHb U TEXHOJIOTHIO OKa3aHus yCayr naccaxupam B VIP-3anax u 6usHec-
CaJIOHaX MYHKTOB OTMPABJICHUS U MPUOBITUA TPAHCIIOPTA,

- PUHITUTIBL (PYHKIIMOHUPOBAHUS AaBTOMATU3UPOBAHHBIX CHCTEM YTIPABJICHUS,

- KOHIICTIIIHMIO WH(POPMaATH3AIHH JKEJIE3HOJOPOKHOTO TpaHcmopTa Poccun;

- AH(POPMAITMOHHBIC TEXHOJIOTHH YIPABJICHHUS TIEPEBO30OYHBIMH IPOIIECCAMM,
MapKETHHTOM, SKOHOMHMKON H (UHAHCAaMHU, HHPPACTPYKTYpOH KEIIe3HOIO0POKHOTO
TPAHCHOPTA,

- TEXHUYECKHUE CPEACTBA TPY30BOM U KOMMEPUECKOH padOTHI;

- TMPOTPECCUBHBIE CIOCOOBI OpraHM3allii MNEPEBO30K B TPAHCIOPTHBIX
JIOTUCTUYECKHAX CUCTEMAX B TOM YMCJIE KOHTCHHEPHBIX U TTAKETHBIX

- OCHOBHBIC TIPHWHIIMIBI TPAHCIIOPTHOTO TIpaBa, TOCTPOSCHWA TapudoB u
OPraHU3allMOHHON CTPYKTYPhl YIMPABJICHUS TPY30BOM W KOMMEpPYECKOW paboToi
YKEJIE3HBIX TOPOT;

- COBPEMEHHBIE METOJbl TPAHCIOPTHO-3KCIEAUIIMOHHOTO OOCTYKHBAHUS
MPEANPUATANA, OPraHu3aldil W TPaXXJaH CTPaHbl, NEPEBO30K TPY30B B NPSAMBIX
CMEIIIAHHBIX U MEXXIYHAPOAHBIX COOOIICHUSX.

1.3 PexoMeHayeMoe KOJIUYECTBO YACOB HA 0CBOEHUE padoueii mporpaMmbl
npog¢eccuoHaILHOIr0 MOAYJISA:

BCcero — 975 4acoB, B TOM YHCIIC:

MaKCUMAaJIbHON yueOHOM Harpy3ku o0ydaromierocs — 759 4acoB, BKJIIOYAS:;

00s13aTebHON Ay IMTOPHON yueOHOM Harpy3ku oOyuaroierocsa — 506 yacos;

CaMOCTOATEILHON paboThl 0Oyyatoierocs — 252 vaca;

KOHCYy/bTanuA — | yac;

yueOHoM npakTuku — 144 yaca;

MTPOU3BOICTBEHHOM MTPAKTUKH — 72 Jaca.



2.CTPYKTYPA U COAEP/KAHUE ITPOPECCHOHAJIBHOTI'O MOAYJIA

2.1 TemaTuueckuii nyiax npogeccCHoOHAJIBLHOT 0 MOLYJIst

O0nem BpEMCHH, OTBe}IeHHLIﬁ HA 0CBOCHNEC MCAINCITHILIMHAPDHOT 0
IIpakTnka H3 nux
Kypca (KypcoB) eapuamue
CamocrositesbHAA Hoil
Beero 4acon Oos3aTenbHAst ayAMTOPHAA Y4eOHAsI HATPY3KA o TIpou3BoACTBeHHAsT
Kozwt 0 00yJaI01Ierocst pabota vacmu
MAKC.
npodeccuona Hanmenonanus 00yHaromerocst (10 npogpu.o
yuebnas CTIeNIATLIOCTH),
JIBHBIX pazjesion Yueonast,
" Hacpyska u B T.4. B T.4., 1acoB
KOMITE TEHIHii 1podhecCHOHATIBHOTO 4acoB 5
Moy npakmuxu) Bcero, | mpakTuvieckme Koncyasranus, Bcero, | kypcoBas ecau npedycmompena
JacoB 3aHSTHSA, qaCOB JacoB padora, paccpedomoyenHas
YacoB YacoB npakmuxa)
1 2 3 4 5 6 7 8 9 10 11
MJIK 02.01 Opranuzarst 261 174 60 86 20
K 2.1- 2.3 [cepBuca B myHKTax 1

OTIIPABJICHUS U TPUOBITHS

K 2.1-2.3 M/IK 02.02 YnpasicHue 243 162 60 81 20 243
FPy30BOH U
KOMMEPUECKOH paboToi

K 2.1-2.3 MJIK 02.03 Ynpasncaue 31 54 20 27 8]
PKCILTyaTalUOHHOM

1-2. MJIK 02.04
K 2.1-2.3 AI[ 174 116 80 58 174
BTOMATHU3HUPOBAHHBIC
CHUCTCMBI YIIPABJICHHUS
CepBHICa HA TPAHCTIOPTE
Bceero: 975 144 72
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2.2Coaepkanue 00yueHus o npogeccuoHAJILHOMY MOLYJII0

HaunmenoBanue pas3ie/ion

npodeccronanLHOro Moay.st (IIM), Conepixkanne y9e0HOT0 MATEPHAJIA, MPAKTHYECKIE 3aHITHSI, CAMOCTOsITE/TbHAs padoTa Oonem Yposenn
MeRIICTILTHHAPHLIX KypcoB (MJK) i 00y1AI0IIXCHA, KYPCOBAsA padoTa (MPOEKT) 9aC0B OCBOCHHS
TEM
1 2 3 4
Pa3gen 1. Oxa3anue ycJyr B NyHKTaX OTHPABJIEHHs] ¥ NPUOBITHSI TPAHCIIOPTA 261
M/IK. 02.01. Opranuzanus cepsuca
B IYHKTAX OTHPABJICHUS U 261
NPUOBITHS TPAHCIIOPTA
Tema 02.01.01. CepBuc B Coaep:ranue 32 2
TPAHCIOPTHOM 00CJIy’KUBAHHH MecTo cepBuca B TPaHCIOPTHOM OOCTy:KMBaHMM HaceneHus. [IpuHIuNbl U 3amadu
HaCeJICHUs! TPAHCIIOPTHOTO CEPBUCA B TMACCAKUPCKUX mepeBo3kax. (OCHOBBI CEPBHCOJIOTHH.
CermeHTauus phIHKA MACCAKUPCKUX MepeBO30K. OCHOBHBIE 3a/1ayll TPAHCIIOPTHOTO
CepBHCa B MACCAKUPCKUX NepeBo3kax. OleHKka CerMeHTaluu TPAHCIIOPTHOTO PhIHKA. 18
OCHOBBI yIIpaBJCHUS] TPAHCIOPTHBIM MponykToM. [lo3uimpoBanue u MPOABIIKEHHE
TPAHCIIOPTHOTO MPOAYKTA Ha PHIHOK. MapKeTHUHT TPaHCIOPTHBIX ycuyr. [loHsTus u
OTpeneNieHruss  TPAHCIOPTHOTO  MapKEeTHHra. MapKeTHHroBble  MOAXOABI B
TPAHCIIOPTHOM OOCTY)KMBAaHUH HACETCHUSI.
IpaxkTnyeckue 3aHATHS 14
1. Omnpenenenne xputepues GOPMUPOBAHHS CIIPOCA TPAHCIIOPTHBIX YCIYT
2. BrisiBneHne B3aMMOCBSI3M LIEHBI TPAHCIOPTHBIX YCIYT U CIIPOCA.
3. OueHka CerMEHTAINH PhIHKA TPAHCTIOPTHBIX YCIIYT.
4. CTpykTypa ypoBHEH TPaHCHOPTHOTO NPOAYKTA.
5. YnpasieHue TpaHCIOPTHBIM NPOAYKTOM.
6. IlozunupoBanue ¥ MPOIBMKEHNE TPAHCIIOPTHOTO MPOAYKTA HA PBIHOK.
7. MapKeTHHIOBBIE TIOIXOAbl B TPAHCTIOPTHOM OOCITYKUBAHUW HACEJICHUSL.
Tema 02.01.02. HudopmanoHHo- Coaepxanue 24 2
CMpPaBoO4YHOE 00CTy:KHBAHHE HNudopmannonnsie yenyru. TpeboBanus k mpeaocTaBisieMoit HHQOpMAIIIH.
Nacca’kupos CBsi3b TPAHCIOPTHBIX W WH(POPMAIMOHHBIX yciyr. HasHaueHue wuHGOpPMALHMOHHO-
CIIPaBOYHBIX M KOHCAJITUHIOBBIX CHCTEM Ha >KEJE3HOAOPOKHOM TPAHCIIOPTE. 16

Opraamuzanust CBsI3U Ha TPAHCIOpPTE. TEeXHUYECKHE CPEICTBA CBSI3U, MPUMEHSCMBIE B
MPOU3BOACTBEHHO- AUCTIETUEPCKOI CUCTeM€  yINpaBJeHUs CEepBHCOM Ha
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KENe3HONOpPOKHOM  TpaHcropte.  CmocoObl  oroOpakeHwss — MH(POpMALHH.
WHHOBaLIMOHHBIE TEXHOJIOTHH B HH(GOPMALIMOHHOM OOCIY>XUBaHMU. TeXHUUECKHE
cpenctBa ansi  otoOpakeHuss U  nepemaun  umHpopmauwu.  MuapOpMaIoHHO-
BBIYMCJIUTEIbHBIM LEHTpP kene3Ho poporu — MBI, ero HasHaueHue W OCHOBHBIE

3amaun.. Udopmuposanue B 00nacTi 0€30MacHOCTH MAaCCAKUPOB

IIpakTHyeckue 3aHATHS

1 IIpopaboTka mpUHIMIIOB HHPOPMATHUIALMH B O0JIACTH JKEIE3HOIOPOIKHBIX
' MACCAXKUPCKUX MEPEBO3OK.

2 Pa3zpaboTtka ToproBoit Mapku, GUPMEHHOTO TOBAPHOTO 3HAKA TPAHCIIOPTHOM
' KOMITAaHHWH.

3 Pa3paboTka mpoekTa peKIaMHOro cOOOIIEHHS U PEKIAMHOrO IUIaKaTa Jyis
' TPAHCIOPTHON KOMIAHWH.

4 Pa3zpaboTka npe3eHTanmu B BUIE CIANI-IIOY AJIST TPAHCTIOPTHONH KOMITAHUH
' C LEJIBIO NIPUBJICYEHNS MACCAKUPOTIOTOKA.

Tema 02.01.03. CepBucHoe
00c/Iy’KMBaHHE NTACCAKUPOB HA
BOK3aJie

Coaep:kanue

48

Knaccuduxanust u pasmenienue Bok3anoB. OCHOBHbIE YCTPOWMCTBA U MOMELICHHUS
BOK3aJIOB. TexHonoruueckuii npouecc paboThl Bok3ana. OpraHusaiys MOTOKOB
naccaxupoB, Oaraxka v moutsl. Crienuanu3anus 1 pexXuMbl padoThl OMIIETHBIX Kace.
Texuonorus padotel OuneTHbIX Kace. CripaBouHo-HPOpPMaIMOHHas paboTa Ha
Bok3ase. TexHomorus paboThl KaMep XpaHeHUs1 pydHO# kinanu. TexHomorus padoTel
Oaraxnoro otnenenus. [Ipuem Garaska u rpy3odaraka k nepeBoske. beItoBoe
o0CITy’)KUBaHHE U TEXHUKA O€30MaCHOCTH MacCcaXupoB. Y OOpKa BOK3AJIbHBIX
NoMeIIeHnH u romanei. Ymnpasnenue pabotoii Bok3ana. CyTouHBIH TuaH-rpaduk
paboThI BOK3aA.

28

IIpakTnyeckue 3aHaTHS

20

Omnpenenenue pacueTHON BMECTUMOCTHU U KJIACCHOCTU BOK3aJa.

Pa3paboTka MO3TaXXHOrO MIIAHA BOK3AJIA.

Pa3zpaboTka TeXHU4ECKOH U MPOU3BOACTBEHHON XapaKTEPUCTHUK BOK3aJIA.

Pa3zpaboTka panroHaNbHON CXeMbl ABIKEHUS MACCAKUPOTIOTOKOB.

Pacyer uyncna CyTOYHBIX M MPUTOPOIHBIX OMJIETHBIX KACC BOK3AJIA.

Pacuer nokasareseit oOCTy;KHBaHUSI TACCAKUPOB B CIIPABOYHOM OFOPO
BOK3aJ1a.

Omnpenenenne moTpeOHOro YUCIA AYEEK B KAMepax XPaHEHUs] PyYHON KJIaau.

0| O [N [WIN|—

OmnpeneneHre OCHOBHBIX MaPaMETPOB MOMEIEHUH 0araskHOrO OTEICHHUSI.
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9 Odopmiienne onepaunii mo npremy daraxxa K nepeBo3Ke.

10. | Pacuer 4nCIIEHHOCTH NEPCOHANIA BOK3aJa.

Tema 02.01.04. Opranuszauusi
00c/Iy’KMBaHHUSI 0COOBIX KaTeropui
NACCAKUPOB B MYHKTAX
OTNPABJIEHUS H PUOBITHS
#KeJ1e3HOJA0POKHOI0 TPAHCIIOPTA

Coaep:ranue

24

IIpaBuna, yCIOBUS, TEXHOJOTHSI OOCITYKUBAHUS OCOOBIX KaTErOpUil MacCa’KupOoB
JKEJNE3HOAOPOKHOIO TPAHCIIOPTA, MACCAKUPOB C NETbMHU, MHBAJIUIOB U IACCAXKUPOB C
OrpaHUYEeHHBIMU BO3MOXKHOCTAMH. Ilepedens yciyr, npeaocTaBisieMbIX KOMHATON
Mmarepu u pedérka. OpopmiieHne MPOe3IHBIX JOKYMEHTOB MO CHCTEME « DKCIIPecey,
IO PYYHOH TEXHOJIOTUU 1 Yepe3 MHTepHeT 1i1st 0COObIX KaTeropHii MacCakKUpOB.
JInna, nonb3youIrecs MpaBoM OeCIIaTHOTO WK JILFOTHOTO npoesaa. CepBuc s
0COOBIX KaTeropHii maccakupoB.. HampasieHus1 COBEpPIIEHCTBOBAHMSI TPAHCIIOPTHBIX
YCIIYT AJIsl OTAENbHBIX KaTerOpHil MacCaKMPOB. ITHKA [EJIOBOrO OOLIeHNs ¢
Pa3NIUYHBIMU KaTeropusiMu naccaxupos. CepTudukanus yciyr, mperoCcTaBiIsieMbIX
aCCAKUPAM Ha BOK3aJIAX.

16

IpaxkTnyeckue 3aHATHS

I. CocraBnenne cxembl CepTUHUKALNH YCIYT, MPEAOCTABISEMbIX ITACCAKUPAM.

MGTOI[bI OLCHKHU COOTBCTCTBUSA YCIYT, IPEAOCTABIIACMbBIX MTACCAXKHPAM Ha

2.
BOK3aJ1ax 40 OTIIPABJICHUS U IO HpI/I6bITI/IIO rnoe3aa.

MeTOI[bI OLCHKU COOTBCTCTBUA YCIYT, NPECAOCTABIIICMBIX MaCCAKUPaM B
NyTHU CJICOOBAHUS.

IIpumeneHne npodecCHOHANBHBIX KAYeCTB PAOOTHUKOB JKEJIE3HOIOPOIKHOTO

4. =
TPAHCIIOPTA MPH OOCITYKHUBAHUN OCOOBIX KATETOPHil MaCCa’KUPOB.

Tema 02.01.0S. O6canyxkuBanue
Nacca’kKUpPoOB OU3HEC- H IKOHOM-
KJIACCA M KJIACCA WIIOKC»

Conep:xkanue

26

ITepeuenp 1 TEXHOJOTHS OKa3aHUs yCIyT naccaxupos B VIP —3anax ObcnyxuBanne
IacCa’kupoB OU3HEC-, SKOHOM-KJIacca 1 kiacca «Jokey». Ioesna knacca «mpemMuym».
OOGopynoBaHne BaroHOB Pa3JINYHON KJIACCHOCTH T0€3/1a KJIACCa «IIPEMUYM.
TpeboBanus k 0OCITYKUBAHUIO TACCAXKUPOB B PUPMEHHBIX Noe3ax. TexHoIorus
OpraHM3aLIH TYPUCTUYECKOTO TpaHchepa.

16

pakTnyeckue 3aHATHS

10

1 Omnpenenenne HOPMbI CYyTOUHON MOTPEOHOCTH MACCAKUPOB B MUTATEIBHBIX
BELIECTBAX.

2 IIpumeHeHne 3HaHW B 00JaCTH IICUXOJIOTHH B TPOLIECCE OOIIEHUS C
MACCAXKUPAMU B HECTAHNAPTHBIX CUTYaLUsIX.

3 TpancnopTHele yCIyru B Typu3mMe

13




4 Pa3zpaboTka BapHaHTOB CXeM MPOKIAIKH TYPUCTHYECKUX MapPLIPYTOB.

[IpumMeHeHrne TEXHOJOTHH OPTaHM3AIMH TYPUCTHYECKOTO TpaHCchepa.

CamocTosiTesibHASI pA00TAa B COOTBETCTBUH C METOAUYECKHMH PEKOMEHIALUSIMH
IToaroToBka yCTHBIX COOOIIEHHMIA, BHITIOJTHEHIE OMOPHBIX KOHCIIEKTOB W 33JaHHI IO TeMaM, KOHCIIEKTUPOBAHUE W OTBETHI HA
BOIPOCHI, BLIMOJTHEHHE CBOIHBIX TAOJIHLI, BHIMOJHEHUE MPe3eHTaunii u pedepaTos.

TemaTuka pedeparos, COOOIMIEHHI HIH NIPe3eHTALUI

CouunanbHO-KyJNbTYPHBII CEPBUC, TEXHUUECKUH CEPBUC U TEXHOJOTHUECKUI CEPBHC.

ITozuuupoBanue U NPOABMKEHNE TPAHCIOPTHOIO MPOAYKTA Ha PBIHOK.

HNHpopManimoOHHO-CIIPaBOYHBIE CUCTEMBI Ha JKEJIE3HOJOPOKHOM TPAHCIIOPTE.

W HHOBaLIMOHHBIE TEXHOJIOTUU B UHPOPMALMOHHOM OOCITy>KUBAHHH.

HNHpopManimOHHO-BBIUUCIUTENBHBIN LEHTP KeNe3Ho noporu — MBI, ero Ha3HaueHue U OCHOBHBIE 3a/1a4H.
Hndopmuposanune B 0071aCTH O€30MACHOCTH NACCAKUPOB.

Crienmanusanus 1 peKuMbl pabOThl OMITETHBIX Kacc.

Y6opka BOK3aJTbHBIX MOMELIESHUH U TIIOIIAIeH.

Ycnyry, npenocTasiisieMble KOMHATOH MaTepu U peOéHKa.

OmnBIT TPAHCTIOPTHOTO OOCITYKUBAHHSI MTACCAYKIPOB OCOOBIX KATETOPHIA B MHOCTPAHHBIX FOCYAAPCTBAX M HA APYTUX BUAAX
TPaHCIOpPTA.

Opranmzaius paboThl KOMHAT JJIMTEIBHOTO OT/bIXA.

77

Oo0si3aTenbHAs ayquTopHasi ydyeOHAsl HATPY3KA N0 KypcoBoi padore

Tema KypcoBoii paGoThI
Opranunzanust 00CIy;KHBAHUS MACCAKUPOB

20

CamocrosiTesbHast padora

BrInonHeHHe pacueroB 1o pasaenam KypcoBoi paboTsl
Beimonaenue npesentanmu k padbote B mporpamme «Power Point»
OdopmiieHne MOSICHUTETPHON 3aMTUCKU

10

Pa3zpen 2. Opranusauusi ynpasJ/ieHUsI TPY30BOi, KOMMePYeCKOH M IKCILTyATALIMOHHOH Pa00TOi HA *KeJIe3HOAOPO:KHOM
TPAHCIIOPTE

498

MJIK. 02.02. Ynpasnenue zpy3060ii
U KOMMepuecKoil pabomoil

243

Tema 02.02.01. Ocnossi Cooepicanue

14




YRpasiienusn Zpy3060i u

Cooeporcanue  2py3060ti 1 Kommepueckoil  pabomoii. Buowsr  coobwenuii  u

KomMmepUuecKoil pabomoil Kaaccugurayus  2py3o6vix hnepeso3ok. Hopmamuenoe pezynuposaniue 2py306bix 8
nepeeo3ok. OCHOGbI Opeanu3ayull NIAHUPOSAHUSL NEPEBO3OK U MAPUPYMUZAYUL.
Tema 02.02.02. Texnuueckue Cooepoicanue 16
cpeocmeda obecnevenuss 2py3060i u Tpancnopmuo-cxiaockue KoMnieKkcsl u 2py3oesie (ppoumel. lexnuueckue cpeocmea
KomMmepuecKkoil padonsl UBMEPEHUSL MACChl, 00veMda NePeGo3UMBIX 2PY306. IKOHOMUKO-MAMEMAMUYECKUe 6
MoOenu ONMUMU3AYUY MEXHUYECKO20 OCHAWEHUSL U MEXHONI02UU 2PY308bIX (DpoHmoe.
Ilpaxkmuueckue 3anamus 10
I Pacuem cymounozo epyzonomoka, onpedenenue uucia
nepezpy304HbIX MEeXAHUIMOB.
2 Onpedenenie CKIAOCKUX MAOWAOETH U KOMIOHOBKU 2PY306020 08OPA.
3. llocmpoenue niana py3068020 080pa.
4 Yempoiicmeo moeapuvix  u 6aeonusix  6eco8, pacyem ux HpPONyCKHOU
CROCOOHOCHI U HEODXOOUMO20 KONUYECMBAL.
3. Onmumuszayust pabomsl MpaHCNOPMHO-CKAAOCKO20 KOMNIEKCA
Tena 02.02.03. Texnonozun Cooepoicanue 40
6HIHOIHEHUA 2PY306HIX U Texnonoeust pabomer cmanyuu no npuemy u noepyske 2py306. (cHOBbI
KOoMMepUecKUx onepayuil. KoMMepyecKoil pabomur na cmanyusx. Onepayuu ¢ epy3amu 6 Hymu cieoo8amiis,
Onpeoenienue npoeo3nsix niam na cmanyuu nasnavenus. Cpoxu oocmaexu 2py306. Hughopmayuonnsie cucmemor
2py306bix KOMIIEKCo8 u cmanyuii. Ilepesoska 2py306 MenKumMu, MAalOMOHHAICHIMU 16
OMNpAGKamu, 6 NAKEMAx U KOHMeHepax.
Opeanuzayus ~ mMpancnOPmMHO-3KCHEOUYUOHNHO20 O6CHYNCUBAHUSL. Ocnoswi
pasmMeujeHus u KpenieHus 2py308
Ilpaxkmuueckue 3anamus 24

H3yyenue pabomer mosapnoii konmopet (JIADT0)

1lepeso3ounvie OOKyMeHmMbl HPAMO2O CMEULAHHO20 COOOWenus (npaguia
oopmnenrus)

Tapughvi, onpedenenue nepesosnsix niam

Texnonoeus pabomer I1TO u ITIKO

Onpedenenie ycmagno2o cpoxka OOCMAGKU

Jo2o60p mpancnopmnoii sxcneouyuu

OPZCIHUS’CH[UE 30603A4-6b616030 KOHmez”mepoe HA CMAanyuio

SO N[ N~

Pacuem nompebnoeo uucna cpeocme asmompanchopma OJist 3a6030-661603c

15




9. llocmpoenue epaghuka 3a603a-6616030 KOHMEUHEPOB HA 2PY3060i 80P

10 Pacuem cxemvr yrnaoku epy3oe Ha noooone 6 mpaHcnopmuoil mape u
" | eeo ckpennenue

Pacuem kpennenusi u pazmewgenusi 2py306 HA OMKPLINMOM

11.
NOOBUICHOM COCMAGE

Tema 02.02.04. I1o0z0moéka k Cooepoicanue 8
nepeeo3Ke u pazmeuieHue mapHo- Amopmusupyrowgue npoxiaoxu. Kapmounas mpanchopmuas mapa.
HWMYYHBIX ZPY306 6 KOHmeiiHepax u | Henakemuposannvie 2py3vl it Ux pasmeujenue 8 KOHmeliHepax, 6 Kpulmom 6a2OHe.
KPbLMbIX 6A20HAX Ilpakmuueckue 3auamus 8
1. Buvibop mamepuanoes u pacvem amopmusupyuux nPOKIaooKk
2. Knaccudhuxayua kapmonnoii mpancnopmuoii mapul u pacyem ee npoYHOCH
3. Paspabomxka cxemvl pazmeujenus HenakeMupOBAHHbIX 2PY306 6 KOHMEHHepax
4. Paspabomka cxemvr pasmeujeHus HenaKemMupOSAHHBIX 2PY306 6 KpPbIMOoM
8aeoHe
Tema 02.02.05. Obwue npunyunet | Codeporcanue 8
opzanuzauuu padbomst noove3onvix | Kiaccughuxayus npomviutieHHo20 mpaHchopma, noOvbe30HbIX Nymeti i npasuia ux
nymeii sxchiyamayuu. IIpoepeccugnvie mexHono2uYeckue npoyeccvt pabomvt CMAHYUI U 8
noowve3onvix nymeil. 1py3o6vie u KomMmepueckue onepayuu Ha NOObE3OHbIX HYNISX.
Jloeosopur Ha sxcnayamayuio nOOvbE30HbIX NYyMEIi.
Tema 02.02.06. Texnonozus Cooepoicanue 4
nePeBo30K MACCOBbIX ZPY308 Texnonocus nepego3ox — yeis, MONIUEHVIX U  PYOHO-MEMAIUYECKUX — 2PY306.
Texnonoz2us nepego3Ku HANUBHBIX 2PY3086, JECHBIX U X1eOHbIX 2PY308.
Tema 02.02.07. Ilepesoska zpy306 Cooepoicanue 12
HA 0COBbIX YC106UAX Ilepesosxa onacuvix 2py306. Ocobennocmu npuema noepy3xil, ee OOKYMeHMAIbHO2O
opopmnenus. Ocobvie meponpusimus npu nepeso3ke OmoeabHbIX ONACHBIX 2PY306. 12
Jluxeuoayus asapuiinerx cumyayuii. 1eXxHOI02UA NEPEGO3KU HELAOAPUMHBIX 2PY308.
Texnonozus nepeeosKu CKOPONOPMAUUXCA 2PY306
Tema 02.02.08. Ynpaenenue Cooepoicanue 6
2PY306HIMU U KOMMEPUECKUMU llepeso3ka 6 NpAMOM — CMEUWAHHOM  JHCENE3HOOOPONCHO-600HOM — COOOUJEHUU.
OnepauuAMU Npu nepeo3Ke 2py306 6 | llepeso3ka 6  NPAMOM — CMEULAHHOM  JHCENE3HOOOPONCHO-ABMOMOOUTLHOM 6
CMEWLAHHBIX COODUeHUAX coobwjenuu. IIyHkmvl nepeeanku, MexXHON02Us, OPeAHU3AYUA U NIAHUPOGAHUE UX
Tema 02.02.09. Texnonozun Cooepoicanue 16

16




2PY306bIX U KOMMEPUYECKUX
onepayuil 8 MesCcOyHapoOHbIX
COO0DULeHUAX

Hopmamueno-npaeoeoe peeyiuposanite nepeso3ox 6 MeHCOYHAPOOHOM COOOUJeHUU.
Opeanuzayus u 6bINONHEHUE NEPEBO30K 2PY306 6 MENCOYHAPOOHOM COOOUeHUU.
llepeepyzounvie u  Oecnepecpysounsie cooOwenusn. (cHosHoe HazHaueHue U
HNpUYUHBL  NOAGIEHUA — NOCPaHuyHblX  cmanyuil.  Kiaccugurkayus u  cxemwr
HOCPAHUYHBIX NEPeOamouHbIX cmanyuii. 1exHono2us ynpagieHus NOCPAHUYHBIX U
nepeoamounvix cmanyuil. 1amoscennvie onepayuu.

14

Ilpakxmuueckue 3auamus

/ llepeso3zounsie OOKyMenmbl MEHCOYHAPOOHO2O COOOUIEHUS
’ (KOMRNJIEKMHOCMYb, NPABUILA 3ANOTHEHUS)

Tema 02.02.10.
Omeemcmeenocms no
nepeso3Kam

Cooepoicanue

14

Omeemcmeennocnms  NEPeso3yUKos,  2py3oommpasumereil  (py3oenadenvyes) hno
nepeeosxkam. (cCHOBbl  AKMOBO-NPEMEH3UOHHOU PAdOMbl  HA  IICENE3HOOOPOICHOM
mpancnopme

Ipakxmuueckue 3auamus

10

Cnyyau u npasuna cocmaeneniisi akma ooweii popmoi

Cﬂyuau U npaeuid 3anOIHeHUS KOMMEPUECKO20 AKMdA

Cﬂyuau U npasuid COCmdaesienus npemerwuﬁ, UCKOBBIX 305161eHUTL

Ao~

Cﬂyuau U npasuiad cocCmasienusl AneuiAYUOHHbIX HCAN00

5. Cﬂyuau U npaesuiad cocmaesienusl KACCAyuOHHbIX HCAN00

Tema 02.02.11. Ocnoeut 102ucmuku

Cooepoicanue

Jocucmuueckue cucmemsr u  yenumpul. Meoicoynapooneiil  oneim opeanuayuu
KOMMePYECKOil 0esimeabHOCHU 6 MPAHCHOPHIHBIX CUCTIEMAX.

Ilpakxmuueckue 3auamus

1. Ocnogwt CKIAOCKOIl Io2ucmuKu (pasmeujenue 2py306 Ha CKIAoe)

2. Onpedenenue yenmpanLHo20 CKIA0d

Camocmoamenvnan paboma

Tloozomoska ycmuwix coobuenuii (peghepamos), 6sinonneHue 300anuii O memam, npe3eHmayuil/ u paciemos no

KYpcosoii pabome.

71

17




Temamurxa cooduyenuii uiu npeseHmayuil

Opeanuzayus pabomul cmanyuy U ROOBE3OHbIX Hymeil Heo0Uuye2o
nonvsoeanus;, Cosepuiencmeosane epy3060i U KOMMEPUECKOl pabomet Ha
cmanyusix, 1 pysoevie éaconst xoneu 1520 mm;
Loepy3ouno-pazepy3ounsie MauiiHvl U MEXAHU3MbL,
Jlo2ucmuueckue yenmpsi 6 mpancnopmusix y3iax;

Opeanuszayus pabomul NOZPANUYHBIX CIAHYUT,

llapomnvie nepenpasst u ux ponv,;

Buowvt mapur u ynaxosku epy3o06;

Ynpaenenue nepesoskamiu ¢ npumenenuem 102UCmuyecKux cCucmem,
MynemumooansHuie 2py306b1e mepMuHAbl,

Opeanuszayus pabomet NyHKMOG

nepesanxu,; Knaccugpurayus

He2abapumusIx 2py306;

OcHo6b1 AKMOBO-NPEeMeH3UOHHO20

Obsazamenvran ayoumopnas y4ednan Hazpy3ka no Kypcoeoii padome

Tema xkypcosoit pabomot 20
Opzanuzayus pabomsl 2py3060i CHIAHYUU

Cooepoicanue Kypcogeoil pabomsl 0151 6A30601 NOOZOMOBKU

Camocmoamenvnan paboma

Buvinoanenue pacuemos no pazoenam Kypcogoi

pabomul 3anonnenue cymoyHo2o niana-epapuxa 10

Cocmaenenue 6arancosoti 6e0omocmu

Ogopmnenue nosicHume Lol 3aNUCKU

MJK. 02.03. Ynpaenenue 81

IKCHIYAMAYUOHHOIL

Tema 02.03.01. Ocnogwt Codeporcanue 6

IKCHIYAMAYUOHHOIL . .

padoms: Ocnoebl ynpasienus >KCHIYAmMayioHHoll pabomoil Jicenesnvix oopoe. Cmpykmypa
ynpasienus nepego3kamu. KovmniekcHas asmomamusuposannas cucmema ynpasieHs 6
HA HCENE3HOOOPONCHOM MPAHCHOPME

Tema 02.03.02. Opzanuzayus Cooepoicanue 16

18




pabomsl cmanuuil

067/1/;7/!6 ceedenus o HPOMEMNCYMOUHBIX U  YUACNIKOBbIX CHIAHYUAX. Texnonoecusn
pa60mbz YHYACMKOBbIX cmcmz;uﬁ. Hasnauenue u mexnuyeckas OCHAWEHHOCMb

copmupogounsix cmanyuii. Ilepepabomra 6a2OHONOMOKOG HA COPMUPOBOUHBIX 10
cmanyusx. Hoxasamenu pabomel cmanyuii. Yuem u ananuz padbomer Cmanyuil.
Ilpakmuueckue 3ansamus 6
1. Onepayuu no 0opabonke cocmasos i 6a20H06
P IIpoyecc Haxonienus 6a2OHOB. IKOHOMUSL OM NPOCIEO0BAHUSL BACOHOG (€3
' nepepabomKu Ha MeXHUYECKUX CIMAHYUSIX
3. Pacuem noxasameneii sxcniyamayuonnoii pabomsr cmanyuu
Tena 02.03.03. Texnonozun Cooepoicanue 24
nepeso3oxk Ipy3o- u eacononomoxu. FEounas cemeeas pazmemxa. Ilnan gopmuposanus
noe3006. (Cnocobsr opeanusayuy  6a2OHONOMOK0G. Memoovr  pacuema niana 10
Gopmupoeanus.  I'paghux  osusxcenuss noesoos. Pons epagura  osudcenus 6
nepeso30YHOM npoyecce. IIponycknas u NpPOBO3HAS CHOCOOHOCHT®
IHpakmuueckue 3anamus 14
1. Opeanuzayus 6a20HONOMOKOE HA 3AOAHHOM HANPAGIEHUU.
2. Tlocmpoenue Ouaepammvl 2pysHCEHbIX U NOPOHCHUX 8ALOHONOMOKOS.
3. Pacuem naana popmuposanus 00nocpynnuvix noezooe
4. THlocmpoenue epaghuxa OsudiceHus HA O8YXNYMHOM YYACHIKE
3. Ilocmpoenue epaghuxa Osudicenust Ha OOHONYMHOM YYACHIKE
Tema 02.03.04. Ynpagienue Cooeporcanue 8
osuiIcenUuem Texnuueckoe  HOpMUpOBAHUE — SKCHIYAMAYUOHHOU  pabomer.  Onepamugéroe
NWIQHUPOBAHUE  SKCHIYAMAYUOHHON PAOOMbI  HCENe3HOOOPONCHBIX  NOOPA3OENEHIUIl. 8
Jlucnemuepckoe ynpaenenue. Ananuz sxcniryamayuuoHHoi pabomot
Camocmoamenvnan paboma 27
Iloozomoska ycmuvix coodugenuii (pechepamos) u npezenmanyuil.
Temamuxa coobuienuii uiu npe3eHmanuil
Hcnonvzosanue 2opounsix yempoiicme Ha dicee3nsix oopozax Pd;
Hcnonvzoeaniie asmomamuzuposanHvix cucmem ynpaenenust Olisi COCmaeieHusl
TJ[II; Memoowsr cocmagnenus niana (popmuposaniisi noe3006;
Onpeoenenue kauecmsa UCNONL306AHUSL A2OHHO0 NAPKA,
Buowr u cxemor cmanyuii na cemu OAO « PXK/ [ ».
MJIK. 02.04 Aeémomamu3uposantsie 174

CUCmMEMbl YRPAG/ICHUA CepeUcd HA
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mpancnopme

Tema 02.04.01. Hcmopus
pazeumus Jices1e3H000PONCHBIX
ungopmayuonnvix cucmem

Cooepoicanue

Hcmopus pazeumus dicene3sno00posNCHbIX UHDOPMAYUOHHBIX
cucmem. [lonsmue unopmayuonnsix cucmem u mexHoI02ul

Camocmoamenvnan paboma

Iloozomosums Ooxaao (mema evioaemest cmyoOenmy UHOUBUOYANbHO)

Tema 02.04.02  Ilonamue u
Klaccudpuxauyus UHpOpMauUoOHHBIX
cucmen

Cooepoicanue

Cmpyxkmypa, cocmaé u Kiaccuurayus uHGoOpmMayuonHeIx
cucmem. Ocobennocmu UHGOPMAMU3AYUU HCENE3HOOOPOANCHO2O

Camocmoamenvnan paboma

Iloozomosums Ooxaao (mema evioaemcest cmyOeHmy UHOUBUOYATbHO)

Tema 02.04.03 Obecnequsaromias u
¢ynkuuonanvnan wacmu

Cooepoicanue

33

Obecneuusarowas ~ yacme  asmoMamusuposanuslx — cucmem.  Texnuueckoe
obecneuenie ABMOMAMU3UPOBAHHBIX CUCHeM ynpasieHus. DYHKYUOHANbHAS YaCHb
ACVIKT. Cucmemvl knaccugpukayuu u Koouposauusi ungopmayuu

Ilpakxmuueckue 3auamus

1. Texunuueckoe ovecnevenue ACY

P lIpoepammnoe  obecnevenue  ACY.

NPOSPAMMHO0 U30eUs

Sphexmuenocms  eHedpenus

3. bazer oannvix u 6a3vl 3HAHUI

4. Jo2uueckuii u popmamnuiit konmpons ungpopmayuu 6 ACVKT

14

Camocmoamenvnan paboma

Peanuzosams cxemy « Ipancnopmuas cmpamezus paseumus TK Poccuu u  ee
2NIABHAA Yeby.

Tlloozomosums pehepam (mema evioaemest cmyOeHmy UHOUBUOYATLHO).
Cozoams  mynemumeoutinylo npezenmayuio Ha memy: «Komniexc
MHO20Y€1e6bIX  UHPOPMAYUOHHBIX MEXHONIO02UTI OJisl 2NeKMPOHHO20 OOMeHd
OaHHBIMUY.

Peanuzoeame cxemy « Texnuueckoe obecnevenue ACYKT».

Ocywecmseums ananuz cucmem xoouposanus ACY)KT, oannvie
CUCMEMAMU3UPOBAMb 6 UOe MAOIUYbI.

Cozoams mynemumeOuiinyio npesenmayuio na memy: «Bajcnetiuias
obecnevyusarowas_yacmo ACYKT - Hupopmayuonnoe obecneuvenue (HO)».

11
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KOHMPONLHO2O YUCAA 015l KDYHHOMOHHANCHBIX U YHUGEPCATbHBIX KOHMETIHEPOBY.
Cocmagums 2noccapuii no meme

Tema 02.04.04 Hupopmayuonno-

ynpagisiowue
ynpaejienuu
nepego3xkamu

cucmeml 6
2py306p1mu

Cooepoicanue 69
Hupopmamuzayus  swcene3HoOOpO#CHO20 mpancnopma. Bueiuucihumenshvie yeHmpul
OAO
«PXK/». Asmomamusuposeannas cucmema OnepamueHo20 YNPAeieHUus nepeto3Kamu 10
(ACOVII). Onexmponnsiii OOKyMeHmMooo0pom. A6momMamuzuposannas KOMNIEeKCHAS
cucmema DPTO. DQyuxyuu ACY  epy3oeoii  cmanyueil.  Texnonoeus padomor
Ilpakmuueckue 3auamus
] Onpedenenue eenuvunst unghopmayuonnvix nomokog o ACY epy3060ii
cmanyuu
5 AemomamuzuposanHas cucmema Onepamiu6HoO20 YnpaeieHs
nepesoskamu (ACOVII)
Aemomamuzuposannas — cucmema  NOHOMEPHO2O — yuemad, KOHMPOJis
3. QUCTIOKAYUY, AHANU3A UCHONB30BAHUS U Pe2YIUPOBAHU BACOHHO2O NAPKA
(/[UCIIAPK)
4 A6momamu3upoSanHas CUCMeMAa KOMMEPYECKO20 OCMOMPA Noe3006 36
u eaeonos (ACKO I1B)
5 Aemomamuzuposannoe padovee mecmo no020mo6KU
' nepegosounvix Ooxymenmos (APM I111]])
AemomamuzuposanHas UHGOPMAYUOHHASL CUCMEMA OP2AHU3AYUU
6. nepeso30K 2py306 No 6e30YMANCHOT MEXHONI02UY C UCNONb306AHUEM
anekmponnoi Harxiaonoii (AUC 3/[B)
7. Asmomamuzuposannas komnnexcras cucmema OTO (AKCDTO)
8. Cmpyxmypa u ungpopmayuonnsie ceszu ITPAH
9. baszer oannvix ITPAH
Camocmoamenvnan paboma
Cozoams  mynsmumeouiinylo  npesenmayuio  Ha memy. «Passumue maccosoeo
KIUEHMCKO20 CepeUca 8 UHOYCIMPUU NACCANCUPCKUX NEPEBO30KN ».
Peanuzosame cxemy «Opeanuzayuonnas cmpykmypa 1'BI] OAO 23

«PXK/[»». Tloocomosums peghepam (mema evioaemcsi cmyoeHmy
UHOUBUOYATTLHO).
Ocywecmseums  ananuz UHGOPMAYUOHHBIX COOOWEHUTI O NPOOBUINCEHUU NOE30086,

omuem oghopmume sude madauybol.
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Mop2o8ast NIOWAOKA .
Cozoams mynsmumeouiinylo  npesenmayuto na memy: «/[HCIIAPK:

HOHAMIE, HAZHAYEHUE ».
Tlloozomosums doxaao (mema evioaemest cmyOeHmy UHOUBUOYANbHO).
Peanuzoeamv cxemy «llpunyun pabomer CAIIP (cucmema
ABMOMAMUBUPOBAHHOLO NPOEKMUPOBAHUS) ».
Peanuzosamv cxemy «lpunyun padomer ACYII (ACY npeonpusimuem) ».
Peanuzoeamv cxemy «Ipunyun padomer ACY TII (mexnonocuveckum npoyeccom)».
Peanuzoeamv cxemy «Ipunyun padomer JJHCIAPK ».
Cozoams  mynemumeouiinyio npezenmayuio na memy: «lexnonoeuveckue
cxemyvl nepeoauu coodueHuil Ha onepayul ¢ NOE300M 8 HYMU CJIe006AHUSLY.
Cozoams  mynemumeouiinylo  npesemmayuio Ha — memy: « DyHkyuoHanvHuie
s03mooicHocmu u ghghekmusnocme padomur cucmemsot JJHCIIAPK».
Cozoams  mynsmumeoutinylo  npesenmayuto  Ha  memy. «lnaenvie

3a0ayu svryucaumensHo2o yeumpa OAQ PXK/]».

Ocywecmseums ananu3 pe2UOHATbHBIX UHDOPMAYUOHHO-GLIYUCTUMENBHBIX YEHMPOS,
exoosuyue 6 cocmas I'BI] OAO PXX]].
Ocywecmseums cpasnumenvnuiii ananuz ACY, 6 uoe
mabauysr. Cocmasume 2roccapuii no meme.

Tema 02.04.05 Hupopmayuonno-

yapaejisiouiue cucmemol [
ynpaeiieHuu RACCANCUPCKUMU
nepeeo3kamu

Cooepoicanue

60

ACY  naccadxcupckumu  nepesoskamu na o6aze Ixcnpecc-3  (ACVJI). Paboma
ounemnoeo xaccupa 6 ACY «3Dxenpeccr. Ilopaooxk oghopmnenus npoe3onsix
ookymenmos 6 ACY «xcnpecc-3». Aemomamusuposannvie cucmemst Ynpaeienuist 6
npuzopoonsix nepesozkax — cucmema ACOKVIID. baeadicnvie nepeosku —
cucmema ICVDP.

10

Ipaxmuueckue 3auamus

1. Cnpasouno-ungopmayuonnoe oocuyscusanue — cucmema IKACHC

P Paspabomka uncmpyKkyuoHHO-mMexHON02UYECKOI Kapmbl OUIEMHO0
' kaccupa ACY «Okcnpeccy

lIpumenenue 61aHK08 CMPO2OU U HECMPOROII OMYEMHOCHIU NpU padome
8 cucmeme « IKcnpeccy

Ogopmnenue npoezonvix ookymenmos 6 ACY « dxcnpecc-3»

lawenue ucnopuennvix npoesonsix coxymenmos 6 ACY « Ixcnpecc-3»

|| K| =

Boszepam neucnonvzoeannvix npoezonvix ookymenmos 6 ACY « dxcnpecc-3»

30
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Aemoxvzamwupoeaﬂﬂaﬂ cucmema  oOnidmesl KOHmMpOJIA U yuyemd npoea@a

7 6 npuzopoonsix snexkmponoeszoax (ACOKYIII-JI)

Camocmoamenvnan paboma

Cozoams mynsmumeoutinyio npezenmayuio na memy: «Cucmema
YEHMPATUS0BAHHOI  pa3padOmKU 2pagpura O8uMCeHUst N0e3008 Ha Daze
KOMIBIOMEPHBIX MEXHONO0UTLY.

Ocywecmseums ananuz ACY naccadicupckux nepeso3ok na oase Jxcnpecc-3 6 guoe
mabnauyb.

Cozoams mynsmumeoutinyio npezenmayuio na memy: « OcHoenas saoaua

ACVID». Peanuzosame cxemy « Ypoenu cucmemor ACY.JIy.

Cozoams mynsmumeoutinyio npezenmayuio na memy: «Cooepoicanue ungopmayuu
6 ACVYII «Dxcnpecc 3y .

Tlloozomosums pehepam (mema evioaemest cmyOeHmy UHOUBUOYATLHO).

Cozoams mynemumeouiinyto npesenmayuio na memy: «llopsadok opopmrenus
npoe3onvix ookymenmos 6 ACY « Ixcnpecc-3» ».

Cozoams mynemumeouiinylo npesenmayuio na memy: «llopsaook ogopmnenus
2PYHROBYIX NEPEBO3OK NACCANCUPOBY.

Cozoams mynsmumeoutinyio npezenmayuio na memy: «Cooepoicanue ungopmayuu
6 ACVYII «Dxcnpecc 3y .

Coszoams aneopumm oghopmaenus npoezonvix ookymenmos ¢ ACY « Jxcnpecc-3».
Cozoams aneopumm eauienus UCHOpPYeHHbIX Npoe3onvix  Jokymenmos 6 ACY
«Ixcnpecc-3 .

Cozoams aneopumm 6036pama HEUCNONb306AHNBIX NPOe30HbIX OoKymenmos 6 ACY
«Ixcnpecc-3 .

Cozoams mynemumeoutinyio npezenmayuio na memy: « Cnpagoyno-
ungpopmayuonnoe oocayxcusanue — cucmema IKACHUC».

Cozoams  mynemumeouiinylo npeeHmayuto HA memy: «AemomamusuposanHas
cucmema Oniamsl KOHMPOIS U yuema npoe30d 6 NpPUueOPOOHBIX SNeKMPON0e30ax
(ACOKVIIS- J)».

Ocywecmsums ananuz nOOCUCIEM ABMOMAMUUPOSANHON CUCHEMbI ONIAM bl
KOHmpOJs_ U yyema npoe3soa 6 npuzopoonsvix snexkmponoesoax (ACOKVIIZ-JI) 6 euode

20

Yu4yeOHas npakTHKa
Bunpr pador:

1. O6mue Bompockl. Ctpykrypa ynpasienuss OAO < PX]I», oOmue cBeneHus 00 ycTape skee3HbIX jopor PO

144
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2. IlpaBuna Texundeckoi sxkcruryaraunu JKJ{ PO, HHCTpyKIus O CUTHAN3ALWH, ABMKEHHE [TOE3/I0B 1 MAaHEBPOBOH paboTe Ha
ok noporax PO

3. TexHUUECKOe OCHAIIEHNE 1 TEXHOJIOTUS pabOThl CTAHIIUH

4. TexHoNOTUsA BBHINOJIHEHUS IPY30BBIX KOMMepUeckux onepauuii. OnpeneneHne NpOBO3HBIX 1T

5. IToaroroBka k NEpPEeBO3KE U Pa3MELeHHE TAPHO-TTYYHBIX 'OY30B B KOHTEMHEPax U KPBITIX BATOHOB

6. OO1Iue MPUHLUIIBI OPTaHU3ALNH PA0OThI MOIBE3AHBIX MyTEH

7. TexHONOrus U OpraHu3aLys SKCIUTyaTaluOHHON nearensHocTy XK/ Tpancnopra

8. Madopmaumonnsie TexHonoruu Ha XKJI Tpancnopte 1 >

IIponsBoacTBEHHAS TPaKTHKA (TI0 IPOPHITIO CIIENATBHOCTH)
Bunpr pador:
1.Yyactre B TEXHOJOTHYECKOM Tpoliecce paboTa CepBUC LIEHTpa
2. PaboTa ¢ TEXHUUECKUMH CPENCTBAMH CBSI3H
3. IIpenocraBneHue naccakupam HHPOPMALIUHU O MPUOBITUN U OTTIPABJICHUH ITOE3/10B
4. Yyactre B TEXHOJIOTHYECKOM Tporiecce paboThl CIIPaBOYHOTO OFOPO
S. MapOpMAaLIMOHHO CIIpaBOYHOE OOCITY)KHUBAHUE MACCAKUPOB B IMYHKTAX OTIPABICHHS U MPUOBITHS NOE3/I0B
6. YuacTre B TEXHOJOTHYECKOM MpoLecce paboThl perHoOHANIBHON AMPEKINH 1o oOcykuBaHuio naccaxupos(PAOI)(s
Ka4eCTBE MPOBOJHMKA BaroHa Ji-p)

72

Bcero

975

J11 XapaKTEPUCTHKU YPOBHS OCBOCHHUS YIEOHOIO MaTepHAla HCIOIb3YIOTCSA CICAYIOIME 0003HAUCHIL:

1 - 03HAKOMHTETBHBIN

2 — PEeNPOAYKTHBHBIH (BBIOIHEHHE JCATCIHHOCTH IO 00PAa3Iy, HHCTPYKIHH HIIH MO/ PYKOBOJCTBOM)

3 — MPOAYKTUBHBIH (IUTAHAPOBAHKE W CAMOCTOSTEIFHOC BBIIOJHCHHE JCATCIHHOCTH, PEIICHAE MPOOIEMHBIX 3a7aY).
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3 YCJI0OBHUA PEAJIN3AIINN IMMPOI'PAMMOBI
NPOPECCHOHAJIBHOTO MOAY.JA

3.1 TpeboBaHuss K MUHHUMAJbLHOMY  MAaTepPUAJbHO-TEXHUYECKOMY
o0ecrevYeHuro

Peanmsarus ~ mporpaMMbBl  MOAYNS  OCYHIECTBIISIETCA B MaCTEPCKOM
«OpraHmzanusi cepBHca Ha TpaHcmopte» H  Jabopatopun «MHOpManmoHHBIC
TEXHOJIOTHH B TPOPECCHOHATBHON ICSITSIIPHOCTH .

3.2. MupopmanmioHHoe odecrievdeHue 00yueHust

[lepeueHb  peKOMEHAYEMBIX  YueOHBIX  M3/IaHUM,  HMHTEPHET-PECYPCOB,
JOTIOJTHUTENIBHOM JINTEPATYPBI

1. https://e.lanbook.com/book/130456 Opranuzauus Keae3HOJOPOKHBIX MACCAKUPCKUX
nepeBo3ok ;| yuebHoe mocodue / B. U. Connmatkun, E. B. TTokankas, T. A. @unarosa, H.
A. MykoBHHHA. — 2-¢ u3A., nepepad. u non. — Camapa : Caml YIIC, 2019. — 99 ¢. —
Texcr : anexTponHbli // Jlanb : anexkTpoHHO-OMbMMOTEUHas cuctema. — URL:
https://e.lanbook.com/book/130456

2. https://www .biblio-online.ru/viewer/7FF838B6-FF04-4623-86D8-
8591E2EDC4BD#page/1 Kazakesnu T.A. Opranuszaius 1 MiiaHupOBaHUE ACATEIbHOCTU
NpeAnpusTHA cepBuca: y4. noc. 1ist By3os/ T.A Kazakesuu. -2-e uzn., ucnp.- M.: Uzn-o
HOpaiir, 2017.- 186¢.

3 Kmumenko E.H. O0ecnieuenune rpy30BbIX MEPEBO30K HA JKEIE3HOJOPOKHOM TPAHCTIOPTE
[DnexTponHsIii pecypc]: yuaed. nocobue. — M.: ®I'BY JI10 «YuyeOHo-MeToaudeckmii

LIEHTP 10 00PA30BAHMIO HA JKEJIE3HOAOPOIKHOM TpaHcnopTey, 2017. — 125 ¢. - Db YMI]
KAT
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4 KOHTPOJIb N OIEHKA  PE3YJbBTATOB
OCBOEHUA ITPOPECCHUOHAJIBHOI'O MO VYJIA (BUA
AEATEJIBHOCTN)
Pe3yabTatbl
(ocBOeHHBIE OcHoBHbBIE TOKa3aTe U OLleHKH ®DopMBbI U METOABI
npogeccuoHaNbHbIE pe3yJjbTarTa KOHTPOJISI M OLIeHKH
KOMIIeTEeHIHH)
IIK 2.1. OpranuzosbiBath 1 | Beenenne  3ampoca uHpOpMauuu B
MPENOCTABIISATh pasnuusbx ACY.
naccaxupam BrinosHeHnne ananusa NpenoCcTaBsieMOn
UH(POPMALIHOHHO- UH(pOPMAaLIUH.
CIIPaBOYHOE O0ocHOBaHWE TIPABHJILHOCTH  BBIOOpA

oOciy>)KuBaHHE B TMYyHKTax
OTHPABJICHHUS U MPHOBITHS
TpaHcmopTa

ACY, TepMHUHAJIBHOrO OOECHeueHus u
APYrMX WCTOYHHUKOB [UIs  3ampoca |
NpeaoCTaBIeHU HHPOPMALIHH;
DopmynrpoBanne uH(pOPMALMOHHBIX
cooOwIeHnid B pa3nuyHOi Gopme

I[IK 2.2. OpraHu3oBbIBaThH
obcnyxuBaHe  OCOOBIX
KaTeropui  MacCaxupoB
(maccaxxupoB C JETbMH,
UHBAJIU/IOB U TACCAKUPOB
c OrpaHUYEHHBIMH
BO3MOXKHOCTSIMH) B
NYHKTax OTIIPABJIEHUS M
NPUOBITHA TPAHCTIOPTA

O3zHakoMmJeHue c JOKyMEHTaMHU
NacCaXXUPOB,  TOATBEPXKAAIOIIMX  UX
oco0yro kareroputo (ymoctoBepeHue 00
WHBAJIUTHOCTH, CBHUJIETEIILCTBO 0
POXXIEHUH, BOHMHCKHE yIOCTOBEPEHHS],
3asiBKH (PU3MYIECKUX U FOPUANIECKUX JIHLL
Ha o(opMIIeHHE TPOE3THBIX JTOKYMEHTOB
OpPraHu30BaHHON rpymnme JIMLL,
yIOCTOBEPEHHS JKETIE3HOAOPOIKHUKOB).
JleMOHCTpauusi TOYHOCTH M TPAMOTHOCTH
oopMmIIeHHsT TIPOE3THBIX JOKYMEHTOB
0COOBIM KaTEropusiM MaccakupoB.
IlpunaTtue pemeHui MO PEKOHCTPYKLUU
U TPOCKTUPOBAHUIO  MACCAXKUPCKOTO
KOMILIEKCA C Yy4eTroM mnoTrpedHocTel
0COOBIX KaTerOpHii MacCaKUPOB

IIK 2.3. OpraHusoBbiBaTh
obcyKuBaHMe
naccaxxupos B VIP-3anax
u Ou3Hec-caoHax
NYHKTOB OTIpPAaBJICHUS U
NPUOBITHA TPAHCTIOPTA

JleMOHCTpauusi TMPaBHJIBHOCTH BbIOOpa

KOMIUIEKCA  YCIyI, MPeNoOCTaBJIsEMBbIX
NaCCAKUPAM B BaArOHAx Pa3sHOro KJacca.
Opranuzauus TYPUCTHYECKOTO

TpaHncdepa 1 OpOHHPOBAHUS ABTOMOOMIIS

Texymiii KOHTPOIb
YCTICBAEMOCTH
JenoBbie U poNeBEIC
Urpbl, pasdop
KOHKPETHBIX CHTYaLHH.

DKCIepTHAS OLICHKA
BBITIOTHEHHBIX
MpE3EHTaLHH,

BBITIOTHEHUSA
HHAUBUIYATTBHBIX
3aJaHUN.

DKCIepTHAS OLICHKA
petieHus
CHTYaIMOHHBIX 33714,

DKCIepTHAS OLICHKA
PE3yIBTaTOB
JCITCIBHOCTH
00yUAIOIINXCS HA
MPAKTHYCCKUX 3AHATHIX
IpomekyTounas
aTTeCTALHL
Huddepenunposannrie
3aueTsl o MJIK, mo
yucOHOM U
MPOU3BOACTBEHHOU
MPAKTHKE.
3K3aMCEH 10 MOIYJIIO.

26




(DOpMBI H MCTOAbI KOHTPOJIA M OLCHKH PC3YJIbTATOB O6yLIeHI/I$I JOJI’KHBI

MO3BOJIATh  MPOBEPATH

y o0OydJamomuxcsi HE  TOJBKO

c(hopMHUPOBAHHOCTH

mpo(eCCHOHATBPHBIX KOMIETEHITMH, HO W pa3BUTHE OOIMMX KOMIICTCHIMA W
00eCneUnBAIOIINX UX YMEHUH.

Pe3yabTatbl ®DopMbl U METOABI
OcHoBHbBIE TOKa3aTe U OLleHKH
(ocBoeHHbIe 001IME KOHTPOJISI M OLIeHKH
pesyabTarTa
KOMIIeTeHIHH)
OK 1. Iloanmars cymHocTh | JleMOHCTpauusi uHTepeca K  Oynaymiei

U COLMAJBHYI 3HAYMMOCTb
cBOEH Oymyruei
npodeccuu, TPOSBJIATE K
Hel YyCTOWYMBBIN HHTEPEC

npodeccuu.
DopmynupoBaHue 1ear 00yIeHUs U TUIaHa
KapbepHOTO pOCTa

OK 2. OpraHuzosbiBaTh
COOCTBEHHYIO
IEATEIbHOCTD, ONPEACISIT

IIpumeHeHne  MeTOOOB W CIOCcOOOB
pemeHuss TPOdECCHOHANBHBIX 3a7ad B
objacTM OKa3aHUS YCIAyr B IYHKTax

Texymmii KOHTPOIBL
YCIeBacMOoCTH
JenoBeie 1 poseBbIe
Urpbl, pasdop
KOHKPETHBIX CHTYaLHH.

DKCIepTHAS OLICHKA
BBITIOTHEHHBIX
MpE3EHTaLHH,

BBITIOTHEHUSA
HHAUBUIYATTBHBIX
3aJaHUN.

DKCIepTHAS OLICHKA

METOABl U CHOCOOBI | MPHOBITHS U OTHPABIICHHUS TPAHCIIOPTA.
BBITOJIHEHUS BeimonHenne aHanmuza 3QQEKTUBHOCTH H
npoeccCHOHANBHBIX Ka4eCTBA BBITIOJHEHUS

3ama4, OLIEHUBATDH X

3¢ heKTHBHOCTB u

Ka4eCTBO.

OK 3. Pemarb npoGnemsi, | PeIICHHE CTAHAAPTHBIX M HECTAHIAPTHEIX
oueHMBaTL  pucku  u | NPODECCHOHaNbHBIX 3a1ad B obnactu
IPYHUMATD PeLIeHHs OKa3aHWsl YCIAyr B TYHKTax NPUOBITHSA
B HeCTaHHApTHEIX | OTIPABJICHIS TPAHCIIOPTA

CUTYyaLUsX.

OK 4. Ocywecrsnath | Bomonnenne  3¢dexktuBHOro  momcka
NOUCK, aHAIU3 M OLEHKY | HeoOxomumoi mHpopMaIuu.
uHpOpMaLHH, Hcnonp3oBaHue pa3inMyHbIX HCTOYHHUKOB,
HEeoOX0oANMOH IUIS | BKJIFOYAsl OJIGKTPOHHBIE Ul TIOMCKA M
NOCTAaHOBKHA U PEIICHUs | MPenoCTaBlIeHHst HHPOPMALIH
po¢eCCUOHATIBHBIX

3ajad,

poheCCUOHATIBHOTO u

JIMYHOCTHOI'O PAa3BUTHS.

OK 5. Hcnonb3oBath
UH(POPMALIHOHHO-
KOMMYHHKAIIMOHHBIE
TEXHOJIOTUU

IJIs  COBEPIIEHCTBOBAHHUSI
npo¢eCCUOHATIBHOMN

JACATCIIbHOCTH.

OGocHOBaHHE TPABUIBHOCTU BbIOOpA
ACY wumum fpyrux HUCTOYHUKOB  JJIs
3amnpoca v MpeaocTaBIeHIs! HHPOpMaLUH

peLieHus
CUTYaLMOHHBIX 3a4a4.

DKCIepTHAS OLICHKA
PE3yIBTaTOB
JCATCIIBHOCTH
00yUAIOIINXCS HA
MPAKTHYCCKUX
3AHITHIX
IpomekyTounas
aTTeCTaIus
Huddepenunposannrie
3aueTsl o MJIK, mmo
yucOHOM U
HPOU3BOJCTBCHHOU
MPAKTHKE.
3K3aMCEH 10 MOIYJIIO.
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OK o PaGorate B
KOJUIEKTUBE M KOMAHIE,

Bszaumopeticteue ¢ oOydarommMucs,
npenogaBaTre/siMM M MACTEPAaMH B XOI€

obecrnieunBaTh ee | oOyueHus.

crutoueHne, 3¢dexTuBHO | JleMoHCTpalusi CriocoOHOCTH paboTaTh B
o0ImaTeCsl € KOJUIEraMH, | KOMaHIe

PYKOBOJCTBOM,

NOTPEOUTETSIMH.

OK 7. CraBute wuenu, | [IpoBeneHune camoaHanmsa U KOPpPEKLUU
MOTHBHUPOBATD Pe3yJIbTaTOB COOCTBEHHOH pabOTHI.
IesITeTbHOCTD [IposiBieHue TUAEPCKUX Ka4eCTB
MOAYMHEHHBIX,

OpraHU30BBIBATD u

KOHTPOJIUPOBATh ux

paboTy ¢ TpUHSATHEM Ha
cebs1 OTBETCTBEHHOCTH 3a
pes3ynbTaT BBINIOJHEHUS
3agaHmi

OK 8. CamocrosTenbHo
OIpenesiTh 3a1a4n
poheCCUOHATIBHOTO u
JUYHOCTHOTO  Pa3BUTHH,
3aHUMAThCS
camMoo0Opa3oBaHUEM,
OCO3HAHHO  ILJIAHHUPOBATh
MOBBIIIIEHHE
KBaJN(PUKALUT

Opraamzanusi CaMOCTOSITENbHBIX 3aHATUN
Opu  M3YYEeHHH  TIPOQeCcCHOHATBHOTO
MOy ISt

OK 9. OpuenTtupoBaTbcsl B
YCJIOBUSX YacCTOH CMEHBI
TEXHOJIOTU I

B npo¢eCCUOHATIBHOMN

JACATCIIbBHOCTH.

IIpoBenenue aHanuM3a  WHHOBALMA B
0o0JacTH CEepBUCHBIX YyCIyr B IYHKTax
NPUOBITHA U OTIPABJICHHS TPAHCTIOPTA
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